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 Interviews for the Heads of the Claims & Underwriting 
 
 
1. Did you agree by the quality of the garage is fit with the vehicles? 

2. How do you evaluate the policies of the EIC in terms of claims handling 

procedure? 

3. When do you evaluate the systems of customer handling in EIC? 

4. Did you agree by the quality of the garage is fit with your vehicles? 

 


