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ABSTRACT

It is widely accepted that women are central tosebwld well-being and national economic
development. However, the role of women is impeoechuse they generally hold a low status in
many developing countries. Owing to historical aottural disadvantages, women are also more
vulnerable to poverty. In addition to being a humights issue, the prevailing condition of women
calls for taking measures to empower them. The &epoent of women is also the basis for
transforming lives at the household level and & wider society. In this regard, the delivery of
microfinance is one of the approaches to the empoemst of women. This study has the objective
of assessing the impact of microfinance in the emgyment of women. It recognizes the
multidimensional nature of empowerment as a progessving personal, social, economic and

political dimensions.

The research was conducted at the Specialized ¢talaand Promotional Institution (SFPI). The
researcher used both qualitative and quantitatie¢haas to obtain a reliable data. Data were
derived from a questionnaire survey of a sampl87¥ women clients of the SFPI. In addition,
three focus group discussions were conducted im@l¥8 women while in-depth interviews were

carried out with another 12.

The study establishes that improved access to fimarece has been able to empower women
economically. Although the results vary, the stiryicated that the income and saving levels of
the majority of the clients have increased after dielivery of microfinance. Encouraging results

have also been shown in the enhancement of the



women’s of self-confidence with respect to the @alg to work on their own and improve their

lives. On the other hand, there

is no indication of an enhancement in the decismaking power of women and in their political
empowerment as reflected in respect for their leggits, ownership of household assets and
holding of political positions. In addition, the lokery of microfinance has failed to bring about

changes in their decision making at the houselavel |

The study recognizes the limits of the transformeatapacities of microfinance and it shows that
financial empowerment does not necessarily leadttansformation in gender relationships which

is a basis for the overall empowerment of women.
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Chapter One

1.1  Background of the Study

Approximately 1.3 billion people in developing cdues live on $1.25 a day or less

(www.globalissue.org/article26/poverty-facts-andtss). Increasing poverty worsens the poverty
problem in the world today (Popoola, 1999), patddy in Sub Saharan Africa. In both developed
and less developed countries the human livelihaddcharacterized by a sharp contrast of
increasing disparity between the rich and the pBoverty alleviation is thus becoming one of the
most important challenges faced by the policy makarmany less developed countries. The
provision of financial services to low income hduslels is believed to eradicate, (or at least

reduce), poverty through the transformation of alo@nd economic infrastructures.

The Microfinance industry itself is becoming a gbbphenomenon. The proliferation of

microfinance programs, particularly microcreditigeted to women is increasing from time to
time. The World Bank is engaged in reducing povéhitypugh promoting best practice in the

microfinance industry and funding selected ingttas to bring financial services to the poor. The
provision of microcredit has been recognized asungental tool for eradicating and/or reducing
poverty by many developing countries, includingigpila. From various studies, Park and Ren
(2000), summarize that microcredit programs hawwemsed incomes and had other positive
effects such as gender empowerment, improved ioutrihigher educational attainment, and

reduced consumption variability.

Women mostly suffer from poverty in many developoauntries. In Ethiopia, being one of the
developing countries, the case is a burning issuka country. Considering the above, the present

research deals with the role of microfinance ang@smerment of women in selected



areas of Addis Ababa, Ethiopia. As stated by Har(#996) women everywhere, particularly in
poor countries are seriously disadvantaged duetmws reasons. While women handle a large
part of the world’s work, they receive a very snadirt of the reward of the work, in terms of
money which they can control and social positigxccording to the World Bank (2001), gender

inequalities in developing societies inhibit ecomogrowth and national development.

According to Harper (1996), women empowerment diffefom one country to another and
between different income groups within each countgwever, women’s economic, social and

political position is generally worse in poor caues as compared to the rich.

Women empowerment is giving the ability to generetteices and exercise bargaining power,
developing a sense of self-worth, a belief in oradgdity to secure desired changes and the right to

control one’s life (Narayan, 2002:10).

The introduction of microfinance in Ethiopia hashegradual with its initiation attributed to the
proclamation in 1996 (WABEKON, 2006). It also stwtéhat prior to the issuing of the
proclamation, only a few NGOs and the DevelopmeankBof Ethiopia offered limited and

isolated microfinance services on an ad-hoc basisording to Wolday (2006), as of June 2005,
there are 26 microfinance institutions registeredian the National Bank of Ethiopia with an
active loan portfolio of about 1.5 billion Birr (37million USD) delivered to 1,211,305 active
clients. They also mobilized about 501 million B{&8 million USD) savings. The clients served
by the microfinance institutions in Ethiopia areinfyathe rural people. In addition to that about 38

percent of the clients of microfinance service ithigpia belong to female category.



Microfinance institutions also provide benefits woomen and play an important role in their

empowerment. The goal of microfinance institutiassdevelopment organizations is to service the
financial needs of un-served or underserved mar&sta means of meeting development. It
includes reducing poverty, empowering women or iotheadvantaged population groups to create

employment (Ledgerwood, 2000).

Microfinance empowers women by putting capital heit hands and allowing them to earn an
independent income and contribute financially teirthhouseholds and communities. The
economic empowerment is expected to generate metleself-esteem, respect and other forms of
empowerment for women beneficiaries. It is clearlible that involvement in successful income

generating activities should translate into greatgitrol and empowerment (Narayan, 2002).

Microfinance institutions also provide benefits woomen and play an important role in their

empowerment. The goal of microfinance institutiassdevelopment organizations is to service the
financial needs of un-served or undeserved mar&sta means of meeting development. It
includes reducing poverty, empowering women or iotheadvantaged population groups to create

employment (Ledgerwood, 2000).

Microfinance empowers women by putting capital heit hands and allowing them to earn an
independent income and contribute financially teithhouseholds and communities. The
economic empowerment is expected to generate Selge, respect and other forms of
empowerment for women beneficiaries. It is clearigible that the involvement in successful
income generating activities should translate igteater control and empowerment (Narayan,

2002).

Recognizing the importance of investigating the awctp of microfinance services on the



empowerment of women, Specialized Financial andmBtmnal Institution (SFPI) will be
considered for this study. SFPI is one of the estlimicro financing institution in Ethiopia
established in 1997 and started operation in 1B98nain objective is to enhance socio-economic
empowerment of disadvantaged people, especiallyemorny providing them access to support
services like credit saving and business trainBIigP| provides both financial and non-financial
services. The financial services include provisidreredit and mobilization of savings while the

non-financial service basically deals with smaksibess training for the clients.

The institution normally delivers loans for / up 1@ months but it might be extended for a
maximum of three years depending on the loan amandttype of activities. The size of loan
given to the clients ranges from Birr 1,500 to Bif,000 and the repayment pattern is on monthly
basis. SFPI usually follows the methodology of gréending, where borrowers form groups with
3-5 members and assume joint liability over then]adthough there are some cases of individual

and cooperative lending.

SFPI mobilizes resources from incomes generateh ite operations, donations secured from
Save the Children, EU, and other NGOs. The ingitubperates its programs in four branches and
five sub-branches of the urban and rural areah@fcountry. SFPI in 2013 G.C serves 18,713

clients out of which 55 percent are women clients.

1.2 Statement of the Problem

According to the World Bank’s gender statisticsaflaise, women have a higher unemployment
rate than men in virtually every country. In gehensomen also make up the majority of the lower
paid, unorganized informal sector of most economldmse statistics are used to justify giving
priority and increasing women’s access to finans@tvices on the grounds that women are

relatively more disadvantaged than men. (www.gestdts.worldbank.org).



“Empowerment of women and gender equality are presgte for achieving political, social,
economic, cultural and environmental security ampegple” (The Report Fourth United Nations
World Conference on Women, Beijing, 1995). As it eeen cited earlier, access to credit is an

important mechanism for reducing women’s poverty tmempower them.

As stated by Narayan (2002), in most poor countrne=n’s domination of women is the strongest
within the household. Access to credit and paréittgn in income-generating activities is assumed
to strengthen women’s bargaining position withie tmousehold and thereby allowing them to
influence a greater number of strategic decisi&tisiopia is also one of the poor countries where
women have a low standard of living. This studykkanto microfinance institutions as
contributing to women’s knowledge and self- confide by widening their social networkiniy
also gives women the tools and skills they neeplarticipate more effectively and successfully in

formal politics and to informally influence decia®and policies that affect their lives.

Generally, this study focus on the role of micrafioce in creating employment and income
opportunities to women and subsequently in empawethem to play an active role in the
economic, political and socio-cultural sphere ia gtudy area.

The economic empowerment approach attributes wansuabordination to lack of economic
power. It focuses on improving women’s control ovaaterial resources and strengthening
women’s economic security. Women may work in a eanfareas, including savings and credit
training and skills development, new technologiemarketing as well as provide such supports as
child care, health services, literary programs &ghl education and aid. The consciousness
raising approach asserts that women’s empowernagptires awareness of the complex factors

causing women'’s subordination.



1.3 Objectives of the Research

The general objective of the study is to focus emeasing the impact of microfinance in the

empowerment of women.

The specific objectives include:

- Identifying and reviewing the role of microfinanée empowering women economically,
politically, culturally & self confidence.

- Identifying the role of microfinance in creating @awness and self confidence in women; and

- Assessing the challenges faced by women clientegnmicrofinance institutions in the study

area

1.4. Research Questions

Women are the majority of the poorest of the pooEthiopia. As a result microfinance services
are being provided to poor women. However there carestions as to the access of women
microfinance and its contribution to the bettermeintheir life at individual, household, enterprise
or community level. The following are the major gtiens in relation to the impact of

microfinance on the life of poor women households.

» Do microfinance services have an impact on inangasr improving the income and living
conditions of poor women?

» What are the major causes for the significancensignificance of the impact of microfinance
service on the life of poor women?

» Does the impact of microfinance really go beyor@bime smoothing?

» Does micro financing have an impact on empowerraémomen?



» What are the major problems faced by poor womemntdiand what are the necessary support
services or interventions to be made by policy makaicrofinance institutions, Donors and

training institutions?

1.5 Significance of the Study

The main objective of the study is to look into tlede of microfinance in the empowerment of
women. The finding of the study is believed to shitbeeconomic, political and social benefits of
microfinance delivery to women in addition to itegact in enhancing their awareness and self-
confidence. Furthermore, the study also identiffess challenges that women face with MFI. The
findings of the study will serve as a source obinfation for people that need to know the role of

MFI in the empowerment of women.

1.6 Scope of the study

The issue of the research is very broad and it Ineastudied from various aspects such as: its role,
its consequence, contribution, effectiveness,Htevever, this study mainly focus on assessing the
extent to which microfinance contributes to womempewerment in economic, socio-cultural at
household level, political, knowledge, self-confide and use of time. The study is designed in
such a way that comparison of clients’ empowernievels before and after the intervention of

microfinance is made.

1.7 Research Methods and Tools

In order to obtain the best results, the reseansbes method of triangulation. Quantitative as well
as qualitative methods are also employed. Whileeneonphasis is given to the qualitative method,

guantitative analysis is used as a supplementtéottmer approach. Relevant research literatures



such as books, brochures, articles, reports, atth@issues and roles of microfinance and women

empowerment are reviewed and presented in thiy.stud

With the objective of obtaining accurate quanttatinformation, a questionnaire is developed for
a total of 373 respondents. The questionnaireaisstated from English into Amharic in view of

the fact that most of the respondents are noatier

A qualitative method is used for deeply rooted msidhat attempt to interpret social reality (Roger
and Nall, 2003). Gender issues being one aspestiaidl reality, qualitative analysis is believed to
provide an appropriate understanding of the subjéeminists have used qualitative research
methods in order to make women diverse voices apdreences heard (Jane and Lewis, 2003). In
accordance with the above, this research mainlysies on qualitative method with the view of
assessing the areas and extent of empowermentiimgsubm the intervention of microfinance and
also identifies the challenges and problems fagethé clients in the undertaking. In this regard,

focus group discussion and in-depth interview mashwill be used for the purpose.

Focus Group Discussion (FGD)

Focus group discussion allows for a dialogue ampergicipants and stimulates them to openly
express their views on the issues raised. SincstiQus are raised to the group as opposed to the
individual, the dialogue has its own peculiar flgroger and Nall, 2003).The focus group
discussion will be held among individuals of 6 ® dersons divided into a 2 to 6 groups. Rather
than being a simple question-answer session, gaiskion intends to grab information regarding
the ideas and opinion of the group towards an is$oefulfill the aforementioned objective, a
discussion will be initiated on a given topic amdhg members under the guidance of a facilitator

(Jane and Lewis, 2003).



In-depth Interview

An in-depth interview is a qualitative researchht@que that allows a person to person discussion.
Such discussion provides the opportunity to hadeeper understanding of one’s beliefs, feelings,
and behaviors on important issues. The intervieves wsually unstructured, they allow for

inducing the interviewee to talk intensely aboué ttopic at hand (Jane and Lewis, 2003).
accordingly, in-depth interview is contacted in édd to focus group discussion in order to obtain
more information from the respondents. This metrasbumes to provide more accurate
information as the respondents appear to be moea ¢tp discuss issues during a one to one
interview as compared to group discussions. Thestepres is raised during the interview deals
with clients’ personal background and issues sughe@nomic, political, and socio-cultural

empowerment etc. The interviews are held with redpats that are proposed by staff of the

Institution in different parts of Addis.

The researcher explains the objective of the rebearork to the respondents prior to the
interview. The privacy and confidentiality of thespondents is maintained both during the
interview and in the compiled reports. This is hseasensitive issues such as domestic violence
and various aspects of the MFI perceived by thentdias negative are raised during the interview.
With the assumption of time saving most of thervitavs are to be performed with tape recorder.
For those who do not want tape recorder the irgantheir views are to be carried out by hand

writing.

Sampling Technique

This study was conducted in Addis Ababa. Addis Abebselected because the researcher resides
in the city, is familiar with it and it was relagély easier to perform the data collection. In addit
the city is selected owing to time limitations thabhder conducting the study outside of Addis

Ababa.



The research work is also limited to a single tofitn due to time constraints. In this regard,
Specialized Financial and Promotional Instituti®@FPIl) was in use. The institution is chooses
because of its wide area coverage with clients f@ofa, Kera, Ketena Hulet, Kirkos, Mekanisa,
Merkato, Mexico, Ras Desta, Sar Bet, Saris, Shoth @rael. Basing the study on such a wide
client is believed to provide opportunities to abtdifferent sets of ideas, opinions and views that

enrich the undertaking.

The respondents of the study were purposefullycsadieto be entirely women. This is because in
order to get information from their own experiencegarding the effects of microfinance in their

empowerment in the different circumstances.

Sampling method was employed to conduct focus gasgussion and in depth interview, which
the methods used for qualitative analysis. A tyljpicalepth interview accounts for a small sample
size which is less than 20 interviewees. The sedeparticipants must also be people who are well

informed about the issue to provide the informafi@oger and Nall, 2003).

The staff of the Institution assisted in identifyipotential candidates that could provide the
required information. A selection was made from aghthe clients proposed by the staff. Twelve
clients, two each from Ketena Hulet, Kera, Kirkb&ekanisa, Ras Desta and Saris, were selected
for the in-depth interview. In addition, eighteearfipants from Kera, Kirkos and Saris were

selected for the focus group discussion in threegs.

When we come to quantitative research method, 8&8tg from the total of 5,454 were chosen

through simple random sampling procedure. SFPEeatly serves 18,713 clients out of which

10



12,911 (69 Percent) are women. Out of the totalbemof women clients, 42 percent i.e. 5,454

live in Addis Ababa.

Based on this the researcher is able to adopt dematical formula for the purpose of
determining the sample size. Taro Yemane (1970) suagested the following mathematical
formula for determining sample size.

n= N_
1+N(e)2

Where, n is a sample size, N is the total SFPhtkeomen, and e is the error or confidence level.
The conventional confidence level of 95% is usecemgsure a more accurate result from the
sample. Based on this, the error term will equaDd.t@b. Using the total population of 5,454 and

error margin of 0.05, the sample size calculatdslasys.

n= 5454 =373

1 + 5454(.05)

n= _ 5454

1
(8]
\‘
w

1+ 5454 x .0025

Hence, out of the total population of 5,454 mianafice women clients, a sample size of 373 was

taken. A simple random sampling technique was adbfat select the 373 participants.

1.8 Data Analysis and Interpretation

Data editing and entry task was conducted. Furtbegnclean data set was used for the analysis.
Roger and Nall (2003) state that the data shoulccdrapleted before leaving the field and

additional required notes also need to be included.

11



The tape recording of both the in-depth interviemd dgocus group discussion was initially
transcribed. The researcher then read the tratsenyal the notes. Jennifer (2005), states that ther
are literal, interpretative and reflexive readingk the data. Interpretative reading involves
constructing and documenting what the data meaepyesent and then can describe and explain

the phenomenon being studied from the data.

After reading the transcripts, the main concepts wategorized and an index was constructed
which containing broad themes like economic empaveert and sub-themes such as how the
women manage their money. Each category was tlirteld using appropriate headings. Finally,
the major findings under each topic and sub-tofs analyzed and interpreted. With regard to the
guantitative analysis, Statistical Package forSbeial Science (SPSS) software, this is a computer
application that provides statistical analysis @ftad It allows for in-depth data access and
preparation analytical reporting, graphics and nindewill be employed for the data entry and to

calculate percentage values. The resulting datawes analyzed and interpreted.

Triangulation technique was used for improving tedidity and reliability of research or

evaluation of findings (Mathison, 1988). Patton (2D advocates the use of triangulation by
stating that triangulation strengthens a studydaylmning methods. This can be attained by using
several kinds of methods or data including bothlitapteve and quantitative approaches. By
selecting complement methods, the researcher wadabffset the weakness of one method with

the strength of another.

1.9. Organization of the thesis

This thesis consists of five chapters and “RefezshicThe chapter onmntainsthe introduction of
the topic with the background of the problem, oties and the research methodolodhe

second chapter reviews the relevant literaturee rélsearch design and methodology is presented

12



in chapter three. Chapter four contains data aisalygh respect to the research questions and
problems. Finally, the fifth chapter deals with amsnary of the findings, conclusions and

recommendations of the researcher. “Referencedvalichapter five.

13



Chapter Two

Review of Related Literature

2.1 Theoretical Background

Women hold an equal or even a more powerful postiloder the communal mode of production.
However, women’s role and their corresponding powethe household and the community
eventually is diminished with the evolution of mate ownership. The family also changed to a
patriarchal one where women are treated as theegyopf men as the latter controlled property
and managed to generate surplus. The rise of Gapitalso further intensified men’s control over

women making the latter economically dependentheriormer (Engles, 1842).

According to Engles (1842), the development of atarn and the socialization of housework are
required to attain the full liberation of women. &aldition, feminists should join the struggle
against capital if the objective of women'’s lib&vatis to be met (CIiff, 1984). Liberal feminists

call for the involvement of women in the public spl while maintaining the existing class
structures. On the other hand, Engles argued ®elimination of private property as the key to

women’s liberation (Friedan, 1963).

A number of Marxist feminist thinkers have condacstudies on the earlier kinship and economic
models and the role of sexual and/or gender diwisidabor in support or against the social power

of women (Reed, 1973).

Economic independence is called for by various riksoto ensure the equality of women.
Housework is denounced by the Second Wave Movermatiding liberal feminists, because it is
basically unpaid. It is insisted that such workalaes women and makes them dependent on men

since it is not within the sphere of public economioduction (Friedan, 1963). Feminists propose

14



interventions to provide access to economic regsustich as micro credit as a stepping point to

promote the empowerment of women in the econoraiiaband political arena (Solomon, 1999).

2.2 The Concept of Empowerment

The term empowerment is used to refer to self meBaand self respect in order to enable each
person reach his/her God given poten{@heston and Kuhn, 2002: 12). They also state that
empowerment is about change, choice and power. enpeent is also considered as process of
change by which individuals or groups with littler@ power gain the power and ability to make
choices that affect their lives. Empowerment i® alsfined as a process through which women are
able to transform their self perceptions-equivaterdlchemy of visibly transforming gender roles.
Empowerment generally involves change at three didesels: within the household, within the

community, and at a broader institutional or pohmaking leve(Zafar, 2002:63)

The idea of power is at the root of the term empavemt. Power might operate in different ways
(Oxaal and Baden, 1997). ‘Power over involves aritheg/or relationship of

domination/subordination while ‘power to’ relates laving decision makings authority to solve
problems. ‘Power with’ involves people organizingtwa common purpose or common
understanding to achieve collective goals whergawer within’ refers to self confidence, self

awareness and assertiveness.

Power tends to accrue to those who control or ble @ influence the beliefs, values, attitudes,
behaviors and resources that govern social reltiah both public and private levels.
Empowerment of women processes tend to identifygoaw terms of the capacity of women to
increase their own self reliance and internal gfitenand gain, and use power in alternative

constructive ways (Oxaal and Baden, 1997).
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Empowerment is usually associated with women ndy because they have been historically
disadvantaged in access to material resourcesiadit, property and money, but they have also
been excluded from social resources like educationside knowledge of some businesses (Zafar,

2002).

Access to resources does not by itself translai® é@mpowerment or equality unless women
acquire the ability to use the resources to mest tjoals. For resources to empower women they
must be able to use them for the purposes of theilce. The effective use of resources requires
agency, which is, the process of decision makimgotiation and manipulation (Kabeer, 2005).
Women who have been excluded from decision malongnst of their lives often lack this sense

of agency that allows them to define goals anceHettively to achieve them.

Movements which seek the empowerment of women @spgincrease opportunities available to
individual women, and economic empowerment careg®e women's status in their families and
societies. The lack of empowerment, on the othedhaventually slows down economic and
political development, just as the lack of progr@ssmeeting people's basic needs will limit

empowerment because poverty itself is disempowdBkgrlatos, 2004).

Poverty is usually defined in relation to the capato meet basic reeds. However, in terms of a
dynamic approach meeting one's needs today douaragtee that they will be met tomorrow.

Vulnerability refers to the basic uncertainty whiginrounds the capacity of poor people to meet
their needs on a regular and assured basis. Owiagatider variety of risks and shocks, the poor

appear to be more vulnerable than the rest ofdbiety (Kabeer, 2005).
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In addition to being economic phenomena, povertgt aulnerability are also social incident
reflecting who people are. Dominant cultural noramsl values in most parts of the world stress
male responsibility for protecting and providing feousehold members and treat women as their
life-long dependants. Men are basically given authavithin the household and control over
resources. On the other hand, women are assigmeddsoate status within their households and
the society. The risks faced by women increase whir increasing dependence on men.
Generally, women are more vulnerable to poverty @ugheir economic, social, cultural status,

caste, ethnic and religious values (Kabeer, 2005).

The United Nations Conference on Environment andeldpment (UNCED) agenda 21 mentions
that women's advancement and empowerment in deaisaking including women's participation
in national and international ecosystem managemeditcontrol of environment degradation, as a
key area for sustainable development (Wee andzéigh995). (Fourth World Conference on
Women, 1995), Development Alternatives with Women & New era (DAWN, 1995), The
International Conference on Population and Devekgmin Cairo (ICPD, 1994) and the
Copenhagen declaration of the World Summit on $dagvelopment (WSDD, 1995) also treat
the empowerment of women as the main objective efelbpment which requires the full
participation of women in the formulation, implention and evaluation of decisions

determining the functioning and well being of sdeig.

The World Bank has also identified empowerment as of the key constituent elements of
poverty reduction, and as a primary development (Jdalhotra et.al, 2000). The promotion of
women's empowerment as a development goal is laséue dual argument that social justice is
an important aspect of human welfare and is intrally worth pursuing. A similar dual rationale
for supporting women's empowerment has been aatedl in the policy statements put forth at

several high level international conferencesthia past decade e.g. (Beijing Platform for
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Action,1995), (Beijing +5 Declaration, 2000), an@HDAW, 1979). However, no major
development agency has developed a rigorous mdtirocheasuring and tracking changes in
levels of empowerment. It is, therefore, diffictor the international development community to

be confident that their efforts to empower womensarcceeding (Malhotra et.al, 2000).

The empowerment of women is essential for achievimg goals of sustainable development
centered on human beings (Malhotraet.al, 2000aldb requires appropriate public polices to
ensure that women enjoy all human rights and fureteah freedoms and participate fully and
equally in all spheres of public life including ag&on making. Public policies to promote women's
economic potential and independence and theiahdl equal participation in development are also
essential for women’s empowerment. Measures agengleded to ensure women'’s equal access to

education and to training and retraining.

Women's empowerment should also reflect on theinaeand reproductive rights and health. An
empowerment approach to women's health emphasinesemws individual sense of self worth
connecting to the values they attach to their owalth (linked to "power within") women's
individual decision making over access to healthe clpower to") and women's collective
empowerment through organizing to make health sesvimore accountable and to increase
women’s choice decision making and control overirthaodies ("powerwith") (Cheston

andKuhn,2002)

Furthermore, links between empowerment and healtpeneral, and specifically for women are
receiving growing recognition. Presentation madeWisiO at the Fourth World Conference on
Women at Beijing states that the empowerment of ol a fundamental prerequisite for their
health. This means promoting access for womendourees, education and employment and the
protection and promotion of their human rights &mtlamental freedoms so that they are enabled

to make choices free from coercion or discrimimag@/HO, 1995).
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Empowerment is essentially a bottom-up proceserdttan something that can be formulated as a
top-down strategy (Cheston and Kuhn 2002). It tf@lows that the empowerment of women
basically rests on women themselves rather thaeldement agencies. The empowerment of
women involves women themselves setting the agandamanaging pace of change (Carolyn,
2003). Empowerment comes from within, i.e., womepewer themselves. Other parties such as
development cooperation agencies or NGO'’s can, hemv@lay an important role in facilitating

capacity building and networking.

Appropriate external support can be important tstdb the process of empowerment. In this
regard, development agencies can support womenpowenment by funding women's

organizations that work towards addressing the esaud gender subordination by promoting
women's participation in political systems and &gilitating dialogue between those in positions

of power and organizations with women's empowerrgeat (Carolyn, 2003).

Development activities have become closely assettiavith the promotion of women's
empowerment, such as micro credit, political pg#ton and reproductive health and much
innovative work has been done in these areas. Henvdlvere are limits on the extent to which

such activities are by themselves empowering (©@nestd Kuhn, 2002).

Empowerment approaches are utilized in a varietgenfelopment initiatives in addition to micro
credit programs, democratization programs and ksade training programs. However, question
has to be raised as to what constitutes empowerarehtwhen is the program empowering and
when it is not. For example, increased decisiokintapower at individual level and greater
access to economic resources of women does nossedg translate into greater representation

on power of women with in political institutions bid).
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Empowerment approaches are utilized in a varietgeselopment initiatives in addition to micro
credit programs, democratization programs and ksade training programs. However, question
has to be raised as to what constitutes empoweramehtwhen is the program empowering and
when it is not. For example, increased decisiokintapower at individual level and greater
access to economic resources of women does nossedg translate into greater representation

on power of women with in political institutiondid)

Furthermore, empowerment in one area cannot beaisadt without attention to other facets
(Cheston and Kuhn, 2002). For example, reprodu@nat sexual rights cannot be fully exercised
where women lack independent economic resourcespiidmotion of empowerment also requires
addressing organizational structures and processesaddition to policy frameworks.
Empowerment is demonstrated by the quality of peepparticipation in the decisions and
processes affecting their lives. For participat@mpromote empowerment it needs to be more than
a process of consultation over decisions alreadgenesewhere. Strategies to support women's
empowerment should encourage women's participasibnall stages of projects including

evaluation (ibid).

2.3 Microfinance

Microfinance is a term used to refer to the adtiat provision of financial services to clients who
are excluded from the traditional system on accafitheir lower economic status. The financial
services will most commonly take the form of loand &avings by removing collateral requirement

and creating banking system which is based on rhtrust. (WWW.WIKIPEDIA.ORG)

Micro credit programmes aimed at empowering womavehbecome popular among donors and

NGOs. Development polices with the approach of wosmempowerment through women
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organizing for greater self-reliance has also teguh a change of policies for the enhancement of
women’s economic role. Since microfinance orgamzat have financial focus, they are expected

to impact the lives of the poor (Kabeer, 2005).

Micro credit is about much more than access to moiés about women gaining control over the
means to make a living. It is about women liftihgmselves out of poverty and vulnerability. It is
about women achieving economic and political empaveat within their homes, their villages,

their countries. (Beijing +5 Conference, 2000)

(Kabeer, 2005) states that in order to bring womeshpowerment microfinance needs to help
poor women address their daily needs as well as strategic gender interests. It is recognized
that strategic gender interests go to the verythefathe structures of patriarchal power: the
abolition of a coercive gender division of labof;umequal control over resources; ending male
violence, women’s control over their own bodieg #stablishment of political equality and the

ending of sexual exploitation (Molyneux 1985).

2.3.1 Targeting of women under microfinance

Most micro finance organizations target poor wonaed usually those from socially excluded
groups. The reason for the targeting of women umadierofinance schemes is the relationship
between gender and development. Various reseacdreducted by institutions such as UNDP
(1995) and the World Bank (2001) indicate that @enéhequalities inhibit growth and
development. Hence, acknowledging the prevalentdgennequalities and the impact on
development, microfinance provides women with asces working capital and training to

mobilize women's productive capacity to alleviavegrty and pave the way for development.
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Women are basically the poorest of the poor. Adogrdo UNDP (2003) Human Development
Reports, women make up the majority of lower paid anemployed portion of most economies.
It is believed that the welfare of a family is enbad, when women are helped to increase their
incomes. This is due to the fact that women spendtrof their incomes on their households.
Hence, assisting women generates a multiplier effielarging the impact of the family needs and,

therefore, another justification for giving prigrito them.

Another argument in favor of priorities to womertheir efficiency and sustainability. Women are

believed to be better in their repayment record$ @operativeness (Cheston and Kuhn, 2002).
Women's repayment rates also excel that of mentlaeid lower arrears and loan rates have an
important effect on their efficiency and sustaitigppf the institutions. Women's equal access to

financial resources is also a human rights issegi(t§ platform for action, 1995).

According to USAID (1995) financial institutionsahoffer deposit services are very attractive to

women. If a gender—based organization is aimingeet the preferences and needs of its clients,

savings services must be an integral componentsopriogram. Saving programs targeting at
women have the potential to enhance economic enmposve since women make financial
security safety and provision priorities in thewmuseholds (UN Expert group on women and

Finance, 1995).

As indicated previously, microfinance servicesialiy target women. However, it is not sufficient

only to cater to women clients to solve genderassA gender sensitive approach is inclusive
rather than exclusive (Jahan, 1995). Gender seitygits assured when taking into account the
needs and constraints of both women and men dtiimglesign and delivery of finance. On the

other hand, the "women only" targeting approachhtriiigrther exacerbate gender inequalities.
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2.4 Paradigms of Microfinance Institutions towardswWomen Empowerment

Support for targeting women in microfinance progsacomes from organizations of widely
differing perspectives. Mayoux (2005) identifidsrete contrasting paradigms with different
underlying aims and understandings and differeffityp@rescriptions and priorities in relation to
microfinance and gender policy. The three paradigramely the feminist empowerment, poverty
reduction and financial sustainability, also haviedent emphasis in the way they perceive the

inter-linkages between microfinance and women’s @agrment.

2.4.1 Feminist empowerment paradigm

With a focus on gender awareness and feminist argton, microfinance is promoted in light of
a wider strategy for women's economic and socigipal empowerment. In this regard,
microfinance must be part of a sectional strategydhange that identifies opportunities and
constraint within industries which can raise thegpects for women, when addressed. In addition,
microfinance should be based on participatory jpies to build up incremental knowledge of

industries and enable women to develop their gfi@éefor change.

2.4.2 Poverty reduction paradigm

This paradigm is touched by many NGO integratedepgvtargeted community development
programs. The main focus of such programs is theeldpment of sustainable livelihoods,
community development and social service providika literacy, health care and infrastructure.

The programs typically target the poorest of therpo

The strategies target women because of higherd@fdemale poverty and women's responsibility
for household well-being. The assumption is thatéasing women's access to microfinance will
enable them to make greater contribution to hougeincome which is believed to translate into
well being for women and result in changes genaegquality.
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2.4.3 Financial sustainability Paradigm

This underlies the models of microfinance promaiate the mid-1905 by most donor agencies.
Large programs which are profitable and self suiapgrand that, compete with other private
banking institutions and capable of raising fundsnt international financial markets, is the
ultimate aim of such endeavors. Financial sustdlibals seen as addition to create institutions
which reach significant number of the poor. Thecess of the programs is measured in terms of

covering costs from incomes.

The need for targeting women is justified on graintihigh female repayment rates and the need
to stimulate women's economic activity. It is be#id that increasing women’s access to
microfinance services will in itself lead to indivial economic empowerment though enabling
women's decisions about savings and credit usetta® micro enterprise, increasing incomes

under their control.

2.5 Economic impact of microfinance

Women'’s access to credit is generally believedesult in their economic empowerment. As a
result, the provision of microfinance to women haen called for by various international and
national organizations in light of their productiva@e for economic development and women’s
rights. However, many still question the empoweigagacity of credit in relation to the economic

social and political conditions of women. (Mayo@x02)

The impact of microfinance on income has been oeseto be variable. It appears that for the
majority of borrowers income increases are small @en in some cases negative. This is due to
the fact that most women invest in existing adegitwhich are low profit and insecure. In
addition, women’s choices and ability to increaseme is constrained by gender inequalities in
access to other resources for investment in holgeésponsibility and lack of mobility (Mayoux,

2002).
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Hence, the presumption that access to credit auicalig leads to women’s empowerment is not
often true. This is because women with accessédditcare usually unable to gain and maintain
control of it. In addition there are additional @lilvantages that women face including inability to
access information, productive resources and saei&borks that hider their access to and control

of resources (Mayoux, 2002).

As mentioned earlier, access to microfinance, iy large, has a positive economic impact. The
impact becomes larger for those closer to the pypViee and it also increases with the duration of
membership or intensity of loans as members begimuest in assets rather than consumption
(Morduch and Haley 2001). Microfinance deliveryarious points of the world has improved the
economic position of households, enhancing thet dsse and diversification in to higher return

occupations among members.

However, there are also a number of issues withnwomen's empowerment framework that
impede the poverty reduction capacity of microficau(Skarlatos, 2004). First the size of the loans
is too small which does not enable the women toemlakg lasting income change for the

household. Secondly, the increased access to angtié same geographic area could contribute to
market saturation of products provided by womeris Thbecause poor women usually engage in
similar businesses. Thirdly, there is the possibilhat the women's successful business might
have a negative impact on the girl- child who migktrequired to help her mother leaving the

school.

Women have a stake in the overall economic achienewf the household. However, in societies
where there are restrictions on women’s public fhitghtihe impacts of microfinance on women

are marginal or even non—existent. In addition,ébenomic impact of microfinance on women
depends on whether they have full control overlt@ secured and their voice in house hold

decision making (Goetz and Gupta, 1996).
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2.6 Social impact of microfinance

In addition to economic impacts, social change® absult from the work of micro finance
organizations (Kabeer, 2005). The delivery of miciance is expected to result in social changes
because women working in groups can achieve whghtmmot be achievable individually. Micro
finance organization strategies provide the poerpbssibility of belonging to a group they choose
despite the socially or economically imposed rel&hips (Kabeer, 2005). This allows for meeting
with others of similar experience and share knoggedSuch practices in effect are believed to

empower them both individually and collectively.

The provision of financial services is directly asisted with two specific sets of social relations.
The first relate to interactions with the stafftbé organizations which have the potential to bring
change through training and other activities. Theoad set of social relations is those between
members of the groups organized by microfinancemmgtions. However, these groups do not
embody the same principles of organization or tmes kind of relationships between members

(Mayoux, 2005).

Child education also improves with the provisionnutrofinance. In this regard, the delivery of

microfinance to women results in greater returonaspared to men (Kaber, 2005).

Microfinance members are also expected to havenesidadecision making powers regarding
reproductive rights than non-members. These inctbdalecision on abortion, contraception use,
and number of children and age at marriage for theighter. In addition, the livelihood of female

decision making has been increases when chanrieing through women’s groups rather than to

individual women (Goetz and Gupta, 1996).
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Claims that participation in microfinance activeti@as implications for women’s empowerment
within the household were investigated by a numbkerstudies with varying results. Intra-
household decision-making was one commonly invatg)indicator of women’s empowerment.
While there is evidence that microfinance can hameimpact on women’s role in household
decision-making, it has not occurred evenly in @htexts or in all areas of decision-making

(Cheston and Kuhn, 2002).

The other social impact of microfinance is on detieeviolence. Domestic violence might reveal
either a declining or an increasing trend with waieeaccess to microfinance (Goetz and Gupta,
1996). The reason for the decline could be theeme in awareness among family members that
provides women a public forum where they discustiersmthat were previously kept privately. On
the other hand, according to the report compiled(Rghman, 1999) an increase in domestic
violence has been observed for 70 percent of 12@nemo borrowers of Grameen Bank

(microfinance institute found in Bangladesh) follag their involvement in microfinance.

2.7 Political impact of microfinance

Microfinance is viewed as an effective tool for ma@aming the political exclusion of women
(Cheston and Kuhn, 2002). The global average of eosrepresentation in national parliaments
remains low at 17 per cent as of 31 January 2007@0N7). Women in government, parliament,

the judiciary and other institutions serve as rotalels and thus as pull factors for other women.

There are a range of possible mechanisms to iremamen’s participation in political life with
varying degrees of success (Byrne et.al, 1996).fifsieis the reform of political parties through
guotas and other forms of affirmative action. Amstmechanism is training to develop women's

skills and gender sensitive working with women’$itpral organizations is the other mechanisms
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to enhance their participation. Measures that aataken by microfinance institutions to increase
the quality of women’s political participation imgle awareness raising, training programs for
female candidates, the cultivation of links andwoeks between women in local government and
guotas in NGOs and timing of meetings and provsiohchild-care to fit with women's domestic

responsibilities. Measures to increase the quantitywomen representatives need to be

accompanied by measures to improve the qualitiief participation.

Even programs that are not explicitly addressingnew's rights and political participation have
had some impact on political and legal empowerni@heston and Kuhn, 2002). By contributing
to women’s knowledge and self-confidence and byewidg their social networks, many
microfinance programs give women the tools andsskiley need to participate more effectively
and successfully in formal politics and to inforigahfluence decisions and policies that affect

their lives.

2.8 Gender Based Microfinance Delivery

Women'’s access to financial resources has beenasuiadly increasing over the years. However;
their ability to benefit from the access in is lied by the gender related disadvantages (Skarlatos,
2004). In addition, despite their growing capasitisome microfinance institutions provide a
decreasing percentage of loans to women. The lz@npsovided to women also appears to be
smaller in comparison to men although both paréiigpn the same program and belong to the
same community. In addition to women's poverty Igveocial discrimination against women

results in smaller loan sizes in comparison to men.

Furthermore there are only a limited number of wonme the leadership of microfinance

institutions, which might be one reason for thesbthloan access. However, regardless of the
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odds, microfinance programs still have the potétdidgransform power relations and empower the
poor. Although microfinance does not address alithpediments to women's empowerment, it

can contribute to their empowerment if properly lempented (Kabeer, 2005).

The goal of empowerment can be achieved throughofmeance programs that are broad based,
gender focused and financially sustainable. A gerased policy involves more than just
targeting women. Creating gender- based policyliesa process through which an institution
re-examines all of the underling structures anduragsions about gender roles, rights and
responsibilities that have historically discrimiedtagainst women as borrowers and employees. It
is also important for microfinance institutionsset guidelines pertaining to employee recruitment,
promotion, roles and responsibilities. In this melgathe formulation and enforcement of the
guidelines is expected to bring about positive aodhanges. Furthermore, involving women both
as staff and borrowers has the potential for irsgdalevels of economic empowerment and
financial stability that will benefit the individb@men, their families and communities (Mayoux,

2002).

The following are some general considerations shatld be made when designing programs with
the aim of creating gender based strategy (Vya@32R@irst, a program must contribute to the self
esteem, confidence and competency of women. ThHiedause women often find it difficult to
express their concerns about harmful political @sdnomic policies much less discuss their
consequences for gender empowerment. Second,rthestebe a strong female contingency in the
leadership and planning roles of microfinance pragrFilling management positions with women
would help to break the belief that women are reggable of handling jobs traditionally held by
men. With proper education and increased self est@gomen will have the ability to break
traditional cycles of subordination and inherenitumal procession. Lastly, a microfinance
program with a focus on gender must have an ideanded on solid research and reliable

information of the financial senses that will beghbeneficial to women clients.
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Agencies also need to develop approaches thatdaawpportunities for women to decide for
themselves about their needs and interests andplsitive change can be achieved. Promoting
empowerment also requires some fundamental chamggsn agencies in reviewing their
structures and procedures to increase their acability to the women whose empowerment they
aim to support. Generally, it is essential that ewmgrment strategies are designed to enable
women to gain greater access to information, acaedscontrol over resources and the ability to

make decisions themselves. (Kabeer, 2005)

In order to enhance women's access to credit, stebleshment of new and strengthening of
existing micro credit mechanisms and micro-finaims¢itutions needs to be undertaken to enhance
the outreach of credit (Cheston and Kuhn, 2002addition, other supportive measures should be
undertaken to ensure adequate flow of funds. Thenption of women's political participation is
an important approach to supporting their empowatmehis includes promoting women in
government and national and local party politicsva as supporting women's involvement in
NGOs and women's movements. Generally although wame found in large numbers in lower-
level position in public administration politicalagies, trade unions and business, their

representation in chief executive and economicsaisegenerally very poor.

Microfinance has also been strategically used lnyesNGOs as an entry point for wider social and
political mobilization of women around gender issu@Mayoux, 2002). However, in most
programs there is little attempt to link micro-fire@ with wider social and political activity. Ingh
absence of this, it is not possible to measurectmribution of microfinance. To the contrary,
there is the possibility that micro-finance andame earning may take women away from other

social and political activities.
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Chapter Three

Research Methodology

3.1 Research Method and Tools

In order to obtain the best results, the researegbed the method of triangulation. Quantitative
as well as qualitative methods were also employ®dile more emphasis was given to the
gualitative method, quantitative analysis was uasda supplement to the former approach.
Relevant research literatures such as books, bresharticles, reports, etc. on the issues and

roles of microfinance and women empowerment werieweed and presented fhis study.

With the objective of obtaining accurate quantttinformation, a questionnaire was developed
for a total of 373 respondents. The questionnaas translated from English into Amhatric since
most of the respondents are not literate. In amlditonly 70 of the respondents were able to
complete the questionnaire by themselves owinghilliteracy of most clients. With the
majority of the respondents being either illiteratdarely able to read and write, three assistants
were assigned to read and explain the questiotieetoespondents and fill out the questionnaire

on their behalf according to the replies given.

Qualitative methods are usually employed for deeplyted studies that attempt to interpret
social reality (Roger and Nall, 2003). Gender issleeing one aspect of social reality,
gualitative analysis is believed to provide an appate understanding of the subject. Feminists
have used qualitative research methods in ordem&ke women’s diverse voices and
experiences heard (Jane and Lewis, 2003). In aaonoedwith the above, this research mainly
focused on qualitative method with the view of asg®y the areas and extent of empowerment
resulting from the intervention of microfinance aado identifying the challenges and problems
faced by the clients in the undertaking. In thigamel, focus group discussion and in-depth

interview methods have been used for the purpose.
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Focus Group Discussion

Focus group discussion allows for a dialogue anmargcipants and stimulates them to openly
express their views on the issues raised. Sincgtiqus are raised to the group as opposed to the
individual, the dialogue has its own peculiar fl¢iroger and Nall, 2003). The focus group

discussion is held among individuals of 6 to 1Xpas divided into a 2 to 6 groups.

Rather than being a simple question-answer sesiergiscussion intends to grab information
regarding the ideas and opinion of the group towad issue. To fulfill the aforementioned
objective, a discussion is initiated on a givendagmong the members under the guidance of a

facilitator (Jane and Lewis, 2003).

In this study, three focus group discussions weredacted with 18 women that are clients of
Specialized Financial and Promotion Institution.eTHiscussions were moderated by the
researcher. The focus groups were consisting ehtdifrom different areas of Addis Ababa;
namely, Kirkos, Kera and Saris. The participangserselected and discussion arranged by staff
of the institution that have direct contact witke tblients and are able to identify those that

provide more information.

The focus group discussions lasted from one howntdour and a half and the information
obtained was generally very valuable. The ideasedhi the dialogue held and the
cooperativeness of the participants was also verghnappreciable. Although some appear to be
shy and a few attempt to dominate the discussithres,moderator has basically managed to

handle the sessions well.

In-depth Interview

An in-depth interview is a qualitative researchhteque that allows for a person to person
discussion. Such discussion provides the oppdytuaihave a deeper understanding of ones

beliefs, feelings, and behaviors on important iss&nce the interviews are usually
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unstructured, they allow for inducing the interveswvto talk intensely about the topic at hand

(Jane and Lewis, 2003).

Accordingly, in-depth interview was used in additito focus group discussion in order to
obtain more information from the respondents. Théthod is believed to provide more accurate
information as the respondents appear to be moge &p discuss issues during a one to one
interview as compared to group discussions. Thstoures raised during the interview deal with
clients’ personal background and issues such asoewg, political, and socio-cultural

empowerment etc.

The interviews were held with respondents that weeposed by staff of the Institution in
different parts of Addis; namely Saris, Kirkos, Rassta, Mekanisa, Kera and Ketena Hulet.
The researcher chose two potential informants femoh place owing to time and resource

constraints.

The privacy and confidentiality of the respondemss kept both during the interview and in the
compiled reports. This is because sensitive issuels as domestic violence and various aspects
of the MFI perceived by the clients as negative evesiised during the interview. Most
respondents expressed their ideas freely whilavasfeowed reservations and lacked openness

on some issues fearing that the researcher beldngbd MFI.

Most of the interviews conducted have been taperded while those made with four
respondents had to be hand written as the resptmdesisted tape recording. The potential
informants were advised of the schedules of therwigw in advance by the staff of the
institution. The researcher explained the objectivéhe research work to the respondents prior

to the interview. The interviews generally lastemzhi 30 minutes to an hour and 15 minutes.

33



3.2 Sampling Technique

This study has been conducted in Addis Ababa. Addimba was selected because the
researcher resides in the city, is fully acquaintéth it and would be relatively easier to
perform the data collection. In addition, the aitgs selected owing to financial limitations that

hinder conducting the study outside of Addis Ababa.

The research work also limited itself to a singistitution due to time and financial constraints.
In this regard, Specialized Financial Promotiontitngon (SFPI) was selected purposefully.
The institution was chosen because of its wide ameaerage with clients from Gofa, Kera,
Ketena Hulet, Kirkos, Mekanisa, Merkato, Mexico,sR2esta, Sar Bet, Saris, Shola and Urael.
Basing the study on such a wide client base isebedl to provide opportunities to obtain
different sets of ideas, opinion and views thatigdnthe undertaking. In addition, the pledge
made by the staff and management SFPI to providedtessary cooperation in the course of

the study was another reason for selecting théutien.

The respondents of the study were purposefullyctsdeto be entirely women. This was made in
order to get information from their own experiemegarding the effects of microfinance in their

empowerment in the different circumstances.

Purposeful sampling method was employed to conthatis group discussion and in- depth
interview, which were the methods used for qualitatinalysis. A typical in-depth interview

should account for a small sample size which is l#g®n 20 interviewees. The selected
participants must also be people who are well mim about the issue to provide the

information (Roger and Nall, 2003).
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The staff of the Institution assisted in identifyipotential candidates that could provide the
required information. A selection was then madenframong the clients proposed by the staff.
Twelve clients, two each from Ketena Hulet, Kerakis, Mekanisa, Ras Desta and Saris, were
selected for the in-depth interview. In additiomgh#een participants from Kera, Kirkos and

Saris were purposefully selected for the focus grigcussion in three groups.

When we come to quantitative research method, 3igdts from the total of 5,454 were
selected through simple random sampling proced&k®lI currently serves 18,713 clients out of
which 10,292 (55percent) are women. Out of thel tmtianber of women clients, 53 percent i.e.

5,454 live in Addis Ababa.

Based on this the researcher was able to adoptthematical formula for the purpose of
determining the sample size. (Taro Yemane, 19768)suggested the following mathematical

formula for determining sample size.
n= N
1+N(e)2
Where, N is the total SFPI client women, and

e is the error or confidence level

The conventional confidence level of 95% was usedrisure a more accurate result from the
sample. Based on this, the error term would equél.@5. Using the total population of 5,454

and error margin of 0.05, the sample size was tatted as follows.
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n= 5454 =373
1 +5454(.05) 2

n= 5454 =373
1 + 5454 x .0025
Hence, out of the total population of 5,454 mianafice women clients, a sample size of 373 was

taken. A simple random sampling technique was #umpted to select the 373 participants.

3.3 Data Analysis and Interpretation

Data editing and entry task was conducted. Furtbernclean data set were used for the analysis.
Roger and Nall (2003) state that the data shoulkbb#pleted before leaving the field and additional

required notes also need to be included.

The tape recording of both the in-depth interviemd &ocus group discussion was initially
transcribed. The researcher then read the trats@i the notes. Jennifer (2005) states that there
are literal, interpretative and reflexive readin§ the data. Interpretative reading involves
constructing and documenting what the data meaepesent and then can describe and explain

the phenomenon being studied from the data.

After reading the transcripts, the main conceptsewsategorized and an index constructed which
containing broad themes like economic empowermedt sub-themes such as how the women
manage their money. Each category was then lalbsieg appropriate headings. Finally, the major

findings under each topic and sub-topic were amalyand interpreted.

With regard to the quantitative analysis, SPSSwsoft was employed for the data entry and to

calculate percentage values. The resulting datalvesmsanalyzed and interpreted.
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3.4 Validity and Reliability

Triangulation technique was used for improving tradidity and reliability of research or
evaluation of findings (Mathison, 1988). Pattonq2Padvocates the use of triangulation

by stating that triangulation strengths a studycbgnbining methods. This can be attained by
using several kinds of methods or data includinth lmualitative and quantitative approaches.
By selecting complement methods, the researcheablasto offset the weakness of one method

with the strength of another.
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Chapter Four

Data Presentation, Analysis and Findings

4.1 Characteristics of the Respondents

This chapter deals with the background charactesisif the respondents considered in the
study. A total of 30 individuals were involved ihet in-depth interview and focus group
discussion. The age of the study participants rdrigen 20 to 40 and above. The majority of
the participants was above the age of 35 and topnaately followers of the Orthodox Church.
The respondents, whose educational level rangea flliterate to secondary level, mostly
learned about the existence and function of therofimance institution from friends and
relatives. The respondents have been members ofittefinance institution from one to more
than four years. Furthermore, it is observed that participants differ in their marital, i.e.,

consist of single, married, widow and divorced wome

Regarding the quantitative study, it involved aaktodf 373 respondents. The background

characteristics of respondents are presented leérevb

Table 1 Sample Population

Age No of Cases Percent
20-24 14 3.8
25-29 30 8.C
30-34 56 15.C
35-4C 154 41.:
49 and 119 31.9
Total 373 100.0

Source: Survey conducted by the researchit 20
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Table 1 shows that around 41.3 percent of the wdalem the age group of 35-40. The women
above 40 years of age constitute 31.9 percent. ®fdyv, i.e. 3.8 percent, of the women are 20-
24 years. 8 percent of the respondents are bet@eém 29 years of age while those aged 30-34

are 15 percent. Generally, the majority of thentBeare above the age of 35.

Table 2 Religion

Religion No of Cases Percent

Orthdoy 27¢€ 74.C
Muslim 97 26.C
Total 373 100.0

Source: Survey conducted by the researcher 2014

Table 2 shows that 74 percent of the clients atbddox Christians while the rest 26 percent of
the clients are Muslims. This reveals that no eegent reported as having no religion because
it is a very important aspect in Ethiopian sociad aultural life. Berhanu (2000) states that
Ethiopia is a highly traditional and religious setgi in which women are kept at subordinate

position. The situation also contributes to thealabced gender relation at the household level.

Table 3 Marital status

I\g?é[[tgé No of Cases Percent
Marriec 23¢€ 63.5
Widow 61 16.4
Divorcec 35 9.4
Unmarrie( 41 11.C
Total 373 100.0

Source: Survey conducted by the researcher 2014
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As indicated in Table 3, 63.3 percent of the cBeate married while 16.4 percent are widows.
Respondents who have divorced are 9.4 percent wWigleemaining 11 percent are singles. This

shows that the great majority of the clients areriad.

Table 4 Level of education

Level of Education No of Cases Percent
llliterate 143 38.3
Read and Write 52 13.9
Primary Level 80 21.4
Secondary Level 98 26.3
Total 373 100.0

Source: Survey conducted by the researcher 2014

Regarding the educational level of the clients, [&@ab shows that about 38.3 percent are
illiterate while 13.9 percent can read and writh@lgh they have not undergone through formal
education. Furthermore, 21.4 percent and 26.3 pettave reached primary and secondary
school level, respectively. This reflects that nohéhe clients is above secondary level and that
the majority lack basic education. It also appéas the above figures that the MFI provides

financial access generally to those with low lexetducation.
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4.2 General Characteristics in relation to Microfnance

Microfinance Membership

Table 5 Duration of microfinance membership

Characteristics No of Caseg Percent
<lyr 50 134
1-3 71 19.0
4-6 147 39.4
>7 105 28.2
Total 373 100.0

Source: Survey conducted by the researcher 2014

In table 5, it is shown that 13.4 percent of thepomndents have been members of the
microfinance institution for less than a year wHik percent joined the programs before one to
three years. 39.4 percent of them have a membedsingtion ranging between four to six years
whereas 28.2 percent have more than seven yearerabership. In this regard, a great majority
of the clients have participated in the microfirarmrograms for more than four years. It is
believed that the impact of microfinance will berlfaobserved as most of the clients have

participated in the MFI for over four years.
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Source of Information

Table 6 Source of information about MFI

Source of Information No of Cases Percent
Kebele Officials 254 68.1
People 119 31.9
Total 373 100.0

Source: Survey conducted by the researcher 2014

Note: Kebele is the lowest administrative unit thiBpia

In table 6, as per the response of the clients, nleans through which they joined the
microfinance institute are two. 68.1 percent of ttients heard of the institute from kebele

officials while the source of information for themaining 31.9 percent was people.

Results of the focus group discussions and in-digppéinview also indicated that the majority of
the clients heard basic information about the mfarance institute, i.e., the existence of MFI,
how to borrow money, collateral requirements, dtom their neighbors, friends or relatives.
Others have indicated that they learned about tidsNrom Kebele administrations through

meetings organized to explain about such programs.
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Source of Credit

Table 7 Source of credit before joining MFI

Source of Credit No of Cases Percent
Private money lenders 96 25.7
Relatives/friends 77 20.6
Equib/Iddir 7 1.9
No means 193 51.7
Total 373 100.0

Source: Survey conducted by the researcher 2014

Note: Equib / Iddir are CSOs

As Table 7 shows,before joining MFI, 25.7 percent of respondentsengsing private

money lenders as their source of credit while Ziefcent depended on relatives and friends.
Iquib and Idir constituted as the credit sourcelf& percent of the clients while 51.7 percent of
the respondents did not have any source of creftir® joining MFI. The above figures indicate

that the majority of the respondents lacked a me&nsdit before they joined the MFI.
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Positive Views about the MFI

Table 8 Reasons for positive views about MFI

Reason No of Cases Percent
Low interest rate than
other informal sources of 63 16.9
credit
Steady source of workin
capia g 122 32.7
Group solidarity and/or
grouplodynamicsy 10 2.1
Easier guarantees than
other Ioa% alternatives 178 47.7
Total 373 100.0

Source: Survey conducted by the researcher 2014

As depicted in Table 8, 32.7 percent of respondékésthe credit facilities offered by MFI

because it is a steady source of working capitdlenh7 percent of them due to its positive
impact on group solidarity and group dynamics. 4¥rcent of the clients prefer MFI because
of the relative lower guarantee requirements coegpao other sources of loan, whereas 16.9

percent of them like it because it has a loweregerate than other informal sources of credit.
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Negative Views about the MFI

Table 9 Reasons for negative views about MFI

Source of Credit No of Cases Percent

High interest rai 91 24.L
Too small loan siz 7 1.8
Repayment policy 28 7.5
Problematic groups dynamic 14 3.8
Do not knov 37 9.¢
High interest rate, small loan
sizge, repayment policy ) 196 52.5

Total 373 100.0

Source: Survey conducted by the researcher 2014

Table 9 indicates that 24.4 percent of the respaisddo not like MFI due to the perceived high
interest rates while 7.5 percent showed dislikengwto the repayment policy. The perceived
problematic group dynamics and the low loan sizeeapto be the source of dislike respectively
for 3.8 percent and 1.9 percent of the clientstHemmore, more than half of the respondents,
i.e., 52.5 percent have complained about high asterates, too small loan size and the
repayment policy. The rest 9.9 percent were noe dbl identify any negative perceptions

regarding MFI.

Most of the respondents of the FGD and in-deptberimew did not have a source of credit
before joining MFI. Those who used to borrow morfeym private money lenders were
encountering problems in the repayment policy aigh hinterest rates, i.e., 100 percent. In
addition, if the borrowers failed to settle theebts within the specified time, they suffered

threats from the loan officers causing them sergitesses.
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A 32 year old respondent, who is a widow, descrilbedfollowing situation during the FGD.

| borrowed money from a private lender for persopatposes. Shortly after |
took the loan, the lender started pushing me tdles¢hhe debt earlier than
previously agreed threatening me to double therésterate if | failed to accept
the new date. He also threatened to seize my holdgsequipment if | did not
comply with his directive. | had no option but tead for money from others

and pay the debt as | suffered
stress and my health started to deteriorate follmnthe situatior{FDG,

Group 2).

Humiliation of the clients was evident whether lbans were taken from relatives, neighbors or

friends. A respondent of age 39 who is married @xglthe humiliation as follows.

| was forced to borrow money from my neighborsugpert my family because
| did not have a job and my husband was laid affrfthis job. Begging money

now and then and sometimes failing to pay it baak av

source of humiliation for m@nterview 4).

With the shift from private money lenders to MHietlatter currently play a great role and also
relieve the clients from high interest rates anelplent abuses. Relatives and friends cannot be
a reliable source of credit as they might not hidaeemoney when needed. In addition, clients
were afraid to take money from sources other thair friends and relatives for fear of gossips.
In this regard, MFIs help them to get money wheeadeel without fears of taking loans from
individuals. The first step that MFIs should taketihe empowerment of women is the delivery
of capital. This would ultimately enable them taotrdbute to their households and communities

(Cheston and Kuhn, 2002).
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After joining MFI, almost all of the respondents dot use any other source of credit. As
explained before, this is because of MFI appeatseta steady source of working capital. MFI
offers loan once the previous one has been settidctlients can borrow money at any time as

far as they clear their debts on time.

The majority of the respondents also said that thley MFI due to the easier guarantee
requirements compared to other sources. In additi@y found it hard to borrow money from
banks or other loan services that require collédvacause most lack basic education, formal
job, working capital, etc. MFIs offer them to majg@ups of four to five clients and allow them
to play a collateral role for each other. Undes tirangement, if one member of the group fails

to pay the loan, the other group members are seppossettle the debt.

A 50 years old lady who is divorced explains hovenwiinance has helped her to improve her
life.

| am not educated and did not have a job. | hatdhdoow money to start my
own business but did not meet the collateral rezgmients for the loan. After
joining MFI and organizing as a group, | was abtedecure loans and started

my own businegdnterview 2).

A widow of 34 year also had this to say regardimgrole of microfinance in changing her life.

Following my husband’s death, life was very muchkenaible and | had nobody
who could provide me money through aid or loan.fifimlg the collateral
requirement to each other with other three womenahaged

to get loans from the MFI. The microfinance ingidn is really a life

savor to the podFGD, Group 1).
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The above feedbacks are indications of the diffieslwith access to loan outside of the MFI for

the uneducated and those who cannot fulfill cotidteequirements.

Cheston and Kuhn (2002) stated that microfinansgtutions around the world have been quite
creative in developing products and services thvaidabarriers that have traditionally kept
women from accessing formal financial services aghollateral requirements, male or salaried
guarantor requirements, documentation requirementiyral barriers, limited mobility and
literacy. Nevertheless, in a number of countried areas few or no institutions still offer

financial services under terms and conditions dnatfavorable to women.

As explained above, one of the great roles of MFIts easier guarantee requirements as it
allows clients to get money by forming a group #&edcollateral to each other. Although the

advantage of such an arrangement is clear, it natgat leave the clients in a disadvantageous
position. This occurs when a group member failpdy the debt making the rest of the group

settle on her behalf.

A 35 years old lady who is married recalled thessmuence she faced as a result of the default

of a group member.

When we joined MFI all of us had agreed to settle d@ebts timely. However,
one of the members failed to repay the loan anthackto settle her loan on top

of ours. The situation was very difficult (Intewi&).

The above indicates that although MFI has relietieel clients from fulfilling collateral
requirements and enabled them access to credy,stilebear burdens when a group member

fails to settle debts as per the repayment schedule
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In addition, despite its advantages, some of thentd still complained about the relative high
interest rates, i.e., 16 percent interest on Idaken as compared to only 4 percent when they
save in the MFI.

A divorced client who is 45 years of age and hasnb& member of the MFI for eight years

noted the following.

The interest rate applied by the MIF is smaller panmed to that levied by
private lenders. However, the rate is still too mmuor me. In addition, the
interest rate on loans taken is not comparablendamount offered for savings.
Interest used to be calculated on the remainingaihe¢ of the loan taken but

these days the initial amount is considered fognast (FGD, Group3).

While the clients are grateful to the MFI for tloiahs provided, they are not happy with the fact
that interests are calculated on the base loan etde they are settling their debts as per the
agreed repayment schedules. In addition, clientsptain about the huge differences in the

interest rates that are applied on loans and saving

Most of the participants in the FGD as well asithdepth interview consider the loan offered as

very small which is not adequate to start busimessy other activity.

A 35 years old lady who has been a member of theftRhe last six years had this to say.

In fact, the loan size increases as we settledha in full and take another.
However, the loan still falls short of the amoueeded to start business. It
would be better if they could increase the amodind@n so that we are able
to engage in our own business, earn better incamessettle our debts more

quickly (Interview 8).
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As seen in the literature review part of the stuthg, MFIs usually offer small loan amounts.
This small loan size impedes large capital investsy@and also limits their engagement in

business activities.

4.3 Economic impact of microfinance

This section deals with the economic impact of oficance on the clients. Participants were
asked their level of income before and after tloétygd MFI, the purposes for which they use the
loans, the level of savings in comparison to threes before joining MFI and

their decision making powers on the loan securdt fieplies received from the clients are

presented and analyzed here below.

Table 10 Level of Income

Before MFI After MFI
Level of income
No of cases|  Percent Igg.sgf Percent

<100 birr 26 7.0 20 5.4
101 — 200 birr 91 24.4 70 18.8
201 - 300 birr 109 29.2 121 324

301 - 400 birr 25 6.7 32 8.6
401 — 500 birr 30 8.0 38 10.2

>500 birr 23 6.2 23 6.2
No Information 69 18.5 69 18.5
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014
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Table 10 shows that after joining MFI 5.4 percehthe respondents have acquired less than
Birr 100 while 18.8 percent have between Birr 100-ZThe percentage of respondents that have
between Birr 201 and 300, Birr 301 and 400, and 81 and 500 has respectively been 32.4
percent, 8.6 percent and 10.2 percent. While 6.@epé¢ has more than Birr 500, 18.5 percent are
not aware of how much they have. Before joining MFlpercent of the respondents had
acquired less than Birr 100 while 24.4 percent bafiveen Birr 101-200. The percentage of
respondents that had between Birr 201 and Birr&@@l 400 respectively was 29.2 percent and
6.7 percent and 8 percent had between Birr 40106 While 6.2 percent had more than Birr

500, 18.5 percent are not aware of how much thdyblefore joining the MFI.

The above comparisons indicate that the some otlibats have managed to increase their
incomes after they joined the MFI although otheil sarn the same amount of income during
both periods. There are also clients that wereabtd to specify their incomes both before and

after they participation in the MFI.

Similar to the above, the results of the FGD andapth interview revealed that the increases in
income after joining the MFI are small for the mdép of the clients. In addition, some
respondents were not able to tell whether theionmes have actually increased or decreased

after their membership in the MFI.

A 30 year old lady who has been a client of the KbFitwo and half years stated the situation as

follows.

| was previously engaged in small business/tradé eontinued in the same
business after | joined the MFI. | have not seen emanges in my life after my
participation in the MFI. | cannot say whether mcome has improved or

deteriorated after joining MF(Interview 9).
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These respondents remain engaged in the same $sidioth before and after joining the MFI
and find it hard to trace the increase or decr@asecomes as a result of their participation in

the MFI.

There are also clients who said that their incohreege decreased after they joined the MFI. The
results of the FGD group 3 showed clients with #gpa of an increase or decrease in income

after participation in the MFI.

A 37 year old with an experience of three yearsiwhe MFI stated as follows.

| was involved in small trade before joining MFbl®wing my membership in
the MFI, | was able to expand my business andeseti} debts timely. My

income has somehow increased after | joined the MFI

(FGD Group 3).

Another woman in the same group, aged 32 and a ereoftthe MFI for the last two years

noted that her income has actually decreasedsifeejoined the institution.

| have been engaged in small business both befatater joining the

MFI. However, after joining the MFI, | was not abie run my business as

before. My income has generally deteriorated bedritinue to settle

my debt as per my commitméRGD, Group 3).

As can be seen from the above cases, although Brmalhe increases have been recorded for
some clients after joining the MFI, it is not pddsito generalize that incomes increase with the

delivery of microfinance. Income levels may or nrat improve after the participation in the
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MFI owing to various circumstances. There were evases where clients find it hard to tell

whether their incomes have increased or decredsadlzeir involvement in MFI.

Use of Loan

Table 11 Purpose for which loan is used

Use of loan No of Cases Percent
Purchase of food items 24 6.4
Business / Trade 347 93

Total 371 99.4
Missing item 2 5
Total 373 100.0

Source: Survey conducted by the researcher 2014

As can be seen from Table 11, only 6.4 percenh@fréspondents used the credit money for the
purchase of food items while the rest 93 perceet the funds for small business and trade.
Hence, microfinance has enabled the women to engagmall businesses. The FGD and in-
depth interview also indicated that almost all bé tclients utilize the money for business
purposes. Some respondents used the loan to prapdrsell ‘Injera’ (pancake like Ethiopian
traditional food) and ‘Ambasha’ (local bread). Avf®f them utilized the money to buy ’lakech
mitad’ (a type of flat stove made of clay used tegare injera). Some prepare Baltena’
(food items) such as ‘Berbere’ (hot pepper), Skipowdered beans), ‘Mitmita’ (hot bend of
pepper and spices), etc. for sale. Others buildé®un their compounds for rent. Furthermore,
some engage in the sell of vegetable, fruits, etalin the'Gullit' (a small commodity market).
The clients, usually those that have been membletseoMFI for more than five years, rent

market places in the gullit.
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A 29 years old single woman who is a mother of describes the situation as follows.

| use the loan secured through MFI to buy and wefjetables in the
gullit. Although I am not able to make profits, thesiness has enabled

me to support my child and mysgifterview 1).

From the above results, we can see that the majofithe clients are engaged in economic

activities that offer self employment.

As indicated in the literature review part of thedy, financial services play a role in enhancing
the economic production capabilities and social4weing of poor women and their household.
Although the client’s opportunity for self-employnmtethrough the finance secured from MFI
does not automatically empower them, it would I&esin towards the goal.

Money Savings

Table 12 Level of money savings

Before MFI After MFI
Level of income No. of
No of cases Percent case: Percent
Never saved 339 90.9 68 18.2
Save in MFI B B 265 71.0
Save in Bank 34 9.1 40 10.7
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014
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In table 12, 71 percent of the respondents explathat they have managed to earn a small
amount of money and open saving account in the &fti€r joining MFI while 10.7 percent of

them save in the bank. The rest 18.2 percent ddhae¢ a savings account at all. However,
before joining MFI, only 9.1 percent of them hadaaing account with a bank and the rest did
not have their own savings account. This indictasthe number of clients that are able to save

has increased after joining MFI.

As per the FGD and in-depth interview, the majootythe respondents have savings account in
the MFI but are not aware of the amounts they e the applicable interest rates. In some
cases the clients withdraw all or some amount eifr ttaving then they again start to save. The
respondents have explained that they had a verly amaunt of money on hand prior to joining
MFI which they were ashamed to put it in the bdnkaddition, they did not have the time to go
to the bank before becoming members of the MFI0A/&ars old client explained the situation

as follows.

I did not have a savings account before joining k€l. Since | had a very small
amount of money, it was shameful to go to the laawskdeposit it. In addition, | did
not have spare time to do that. | now have a badklopened with the MFI which

allows me to deposit my savings upon settlemehteof

loan (FGD, Group 1).

This indicates that the MFI helped them to earn eyamd open a saving account relieving them
from the shame and lack of time to go to the bankdeposit a small amount of money as they

can now deposit money starting from Birr one wheytgo to the MFI to settle their loans.
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As stated in the review of literature, the prowumsiof saving facilities is one of the major
advantages of MFI. Although the savings might balkm it makes the women familiar with
the benefits of the scheme. In addition, havingesa@amount of savings is believed to help them

build confidence and can serve as a positive sigmpowerment.

Decisions on Credit

Tablel3 Responsibility for decisions on credit

Use of loan No of Cases Percent
Myself alon¢ 24F 65.7
My husband and Myself
togethe y 126 33.8

Total 371 99.5
Missing item 2 5
Total 373 100.0

Source: Survey conducted by the researcher 2014

In Table 13, 65.7 percent of the respondents maaadenake decisions by themselves alone on
the loan they receive from MFI. The loan is handtedtly with the husband for 33.8 percent of
the respondents. This shows that the decisionaipery to the loan secured from MFI are made

either by the women alone or jointly with the hustha

The results of the focus group discussion and ptidenterview also showed a similar situation

as to the role of the wife and the husband in siextisions. Those who decide by themselves
gave two reasons for this. The first one is thatealients do not tell their MFI membership and

loans taken to the husbands for fear that therlatight stop giving them money for household

expenditure. Hence, the clients use the money éysklves.
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A 41 years old woman noted the following.

| even did not tell my husband that | joined thel MFhis was for fear that

he would stop providing money for the householeesegInterview,3).

In the second case, the husband knows about thebMtHie is not involved in taking the loan,

its repayment as well as managing or utilizingrtieney.

A 30 years old lady states that

My husband knows that | use the money secureddhrmFI to support the family.
He basically has no say on the money. | decide hennboney and hold sole

responsibility for the repayme(®GD,1).

On the other hand, there are cases where the hlidhlyn participates in the taking and
repayment of the loan as well as the managementeacidion about it. A 30 years old woman

explained as follows.

We discuss and jointly decide on all issues. lgdithe MFI with his full agreement

and jointly decide on the money. We also sharedabpgonsibility

of debt repaymer{EGD, Group 2).

This shows that the credit is utilized and managjdter by the wife alone or jointly by the wife

and husband but not only by the husband. We cansale that those who do not tell about the
loan to the husband have two dimensions. One ifidasehold purposes as some believe that
their husbands would refuse to allocate money éarsbhold expenditure once the wife becomes
a member of MFI. The other dimension is that, ashihisband is also required to settle the loan,

problems might occur in the family if the wife dagst manage to pay back the money taken.
57



Two important points can be inferred from the aboesults. First, the fact that women make
sole or joint decisions on the use of incomes gaedrthrough microfinance is a good start
point for their empowerment. Secondly, women tlanhdt tell their involvement in MFI to their

husbands might encounter family problems in thenetresy fail to repay their debts.

We have seen that MFI has provided opportunitieséf employment through the delivery of
finance. As a result, the clients’ incomes haveraased although the amounts are small.
Improvements are also observed in clients’ saviractes. Furthermore, the women have
managed to decide on the loan either by themsawgsintly with the husband. However, the
situation is not the same for all clients. In thégard, there are clients whose incomes have
deteriorated or who do not save money or even demgage in any business after joining the
MFI. Nonetheless, looking at some of the clientartipipation in MFI had a positive sign

towards economic empowerment.

4.4 Impact of microfinance at the household level

According to feminist empowerment paradigm, empomatt also needs to deal with change in
intra-household relations. Thus, this part dealthwvihe impact of microfinance on gender
relations at the household level. It includes tlemen’s decision making power, the value and

money expenditure of the husband and the issueroédtic violence.
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Cash Expenditure of the Husband

Table 14 Cash expenditure of the husband

Before MFI After MFI
Husband
Expenditure No of cases|  Percent Igg.sgf Percent
Spend for famil
P rpose 113 30.3 96 25.7
Spend more for
P DOrSON: 53 14.2 79 21.2
Use (cloth,
drinking liquors, - - - -
etc
Doesn' have a 70 18.8 61 16.4
io ) )
Those who don’f
have spouse 137 36.7 137 36.7
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 14 shows that the husband spends for famiggses in the case of 30.3 percent and 25.7
percent of the respondents, respectively, befodeadiier joining MFI. The personal expenditure
of the husband has also increased for 21.2 peofghe respondents after they joined the MFI
although the figure previously stood at 14.2 perce6.4 percent and 18.8 percent of the
respondents’ husbands, respectively, do not haaegéter and before they joined MFI. The rest
36.7 percent of them do not have spouse beforeafted joining MFI. This shows that the
husband’s expenditure for family purpose has deeetand expenditure for personal use has

increased after the wife became a member of MFI.
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A 31 years old client stated the following duriihg tFGD.

My husband continues to provide money for houselsddooth before and

after | joined the MF(FGD, Group 2).

Others said that the husband sometimes gives nmemmgt times does not because of temporary

work and other reasons both before and after jgithe MFI.

A 36 years old woman who is a mother of four cla@idnoted the following.

My husband may or may not provide money for houdelige as he wishes. He
rarely gives me money particularly after | joindtetMFI. He is usually short of
money because he drinks a lot. After | joined thel,Mny dependence on him
became less. | support the family with the incoimegrn and no more depend on

him (Interview 12).

They further explained that before joining MFI itasvvery difficult for them to sustain the

family if the husband could not supply money fousehold expenditure.

A woman of 31 years of age noted that

My husband has been laid off from his job and heksvas a daily laborer when he

finds one. We were in a difficult situation befbjeined the MFI

but we are now relatively better and have at lemshething to eafinterview 4).

However, the fear decreases and the family can lsomeustain without the husband’s support
after the respondents joined MFI. The problem her¢hat the husband intends to use the
money, which was earlier supplied for householdeexiture, for personal use after the women

join MFI and earn income.
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A 30 years old woman stated the following.

My husband used to provide money for household besere | joined MFI.
However, he stopped this after my participation anov keeps his income for

personal use. | am able to support the family hith great difficulties
(Interview 9).

We can infer from the above explanation that thie wan now better support the family after
joining MFI regardless of whether the husband givesney for household hold purposes.
Generally, it is observed that MFI helped the won@nmprove their financial status at the
household level. However, the women would stilldfiit hard to support the family by

themselves while the husband ceases to supply nfon#dye household.

Husband Value to Women’s Contribution

Table 15 Value of husband’s to women'’s contributin

Before MFI After MFI
Husband Value 'élgsg]; Percent '}';358@ P%Ece
Appreciatior 70 18.¢ 80 21.4
Keeps quite (as normal 116 31.1 101 27.1
Less importan >0 13.4 55 14.7
Those who do not ha 137 36.7 137 36.7
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 15 shows that 21.4 percent of the respondemnts been appreciated by their husbands
after joining MFI while the figure previously stocat 18.8 percent. 27.1 percent and 31.1

percent of the husbands took the client’s contitlouts normal after and before joining MFI
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respectively. 14.7 percent of the husbands havpiskzs the contribution of their wives to the
family after joining MFI whereas it was 13.4 pert@nior to joining MFI. 36.7 percent of the

clients do not have a spouse before and aftemjgiaof MFI.

The number of husbands who respect the wife forctrgribution made to the household has
increased after joining MFI. At the same time thenber of husbands who act differently has
increased after joining MFI. However, the number rafsbands who take the activities

performed by the wife as normal has decreasedjafteng MFI.

Different views have been observed when the ppdids of the FGD and in-depth interview

were asked about the value given by the husbatieeioconstitution to the household.
Some respondents said that they have been apeetigtthe husband before and after joining
MFI.

A 30 years old woman noted that

My husband appreciates my contribution made tcdhthesehold after |

Joined the MF(FGD, Group 2).

Some of them have said that the husbands apprebe&itecontribution because they have seen
the impact on the household. Others the husbancteapged their contribution in performing
household activities because he stopped giving sntoreéhe family use.

A 33 years old lady said the following.

My husband is happy with the contribution | makéehousehold from the money
| earned through MFI. This is because he can now his earning for personal

enjoyment (Interview 10).
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Others said that the husband, especially aftemikies join MFI, become unhappy for fear of
being dominated by this wife and feel inferiorith@n the wife does something for the family
which the husband did not do before. Hence, theg lgiss or no value to the wife’s contribution

to the household.

The following is the reply from another participavitose age is 28

My husband dislikes my contribution to the houselasl he feels excelled

by me (Interview 6).

A similar feedback was given by another woman dg/o

My husband would prefer to suffer from money slymserather than seeing

the family’s life improved through my contributiinterview 5).

These respondents said that they are uncomfortatite contributing to their homes due

complaints made by the husband.

The following 30 year old woman brings in yet arestiiiew.

My husband takes my contribution as normal; heeishier happy nor sad about it.
He basically shows no reaction on the contributioade to the household from the

money secured from MEFGD, Group 1).

This shows that there are husbands who apprediespjse or take as normal the contribution of
the wife to the home. As we can see in the table,number of husbands that appreciate the
women’s contribution has increased after the lgiered the MFI. However, the cause of

appreciation is not always the contribution to bHwisehold by itself but in some cases it is
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because the husband is relieved from providing mdoethe household. On the other hand,
those women that are despised by the husband aoemdortable with making the contribution
to the household. The above indicates that althddighimproves the contribution of women to
the household, it has not enhanced the values gy¢ine husband to their roles. We even see a
declining trend in this regard because the huslolmed want to be excelled by the wife. This is

generally one of the consequences of a patriasdty.

Household Decision Making

Table 16 Participation in household decision makig

Before MFI After MFI
Role in decision No. of
No of ; Percent
case: Percent cases
Fully participate 59 15.8 62 16.6
Occasionally / Partly] 121 324 119 31.9
Rarely 55 14.7 55 14.7
Those who don’t have
SpOUSE 137 36.7 137 36.7
Total 372 99.7 373 100.0
Missing Item 1 3 - -
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 16 shows that 15.8 percent and 16.6 percknheo respondents fully participate in
household decisions before and after joining MEspectively. 32.4 percent and 31.9 percent
have partial/occasional decision making says bedock after MFI respectivel$4.7 percent of

them rarely have decision making power before ditel goining MFI. The remaining 36.7
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percent of respondents are those do not have spBuliearticipation in decision making at
household level has increased as partial and ant@sdecision making decrease and rarely
decision making power at household level remainstéi®e before and after MFI. Household

decision making levels are almost the same befwleatter joining MFI.

The majority of the respondents have indicated ttheit decision making powers have remained

the same before and after they joined the MFI.
A 30 year old woman noted the following.

We make decisions jointly both before and afteirigd the MFI. There are

no changes in this rega@GD, Group 2).

The following is the reply from a 50 year old peigiant.

| only participate in decisions regarding the usemmney secured through

MFI. All other decisions are solely made by Ifinterview?2).

A 28 year old lady described the situation as fedo

My husband somewhat involves me on decisions mglato our children.
Otherwise, he is the one who decides on all isbafsre and after | have been

member of MF(Interview 6).

The above findings indicate husbands hold mostsa®stimaking powers both before and after
the women joined the MFI. MFI helped the womenbance their economic status and made
decision on using the loan to their family but maude significant change on their decision
making power on other issues at the household.lé¥ehce, MFI has failed to bring about

changes in gender relations on the decision magmger except with regards to the loans
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secured. However, the fact that some participateomsehold decisions by using the loan is a

positive step towards their empowerment.

Domestic Violence

As in the case of other developing countries, gdarumber of crimes of domestic violence still
go unreported in Ethiopia due to socio economidiucal and religious barriers (original
W/Giorgis, 2005). Physical and psychological vigenwill be looked at in this section in

relation to microfinance.

Table 17 Level of domestic violence

Level of Before MFI After MFI
domestic No. of
violence No of cases|  Percent cgégs Percent
Frequentl 35 9.4 40 10.7
Occasionally 46 12.3 38 10.2
Rarely 30 8.0 33 8.8
Never 125 33.5 125 33.5
Those who don’f
have spouse 137 36.7 137 36.7
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Tables 17 indicates that the percentage of womareticounter domestic violence has increased
to 10.7 percent after joining MFI as compared té Percent prior to participating in the
program. 8.8 percent of the clients rarely encaedteviolence after joining MFI while the
figure was 8 percent previously. The percentagdiehts that have never experienced domestic

violence before and after joining MFI is 33.5 percel2.3 percent and 10.2 percent of them
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have experienced domestic violence before and lslfeer

The majority of the women particularly those whatiggated in the FGD basically prefer to
keep quite on issues of domestic violence. Howediffierent findings were gathered from the

women that chose to provide feedback.

A 35 year old lady noted the following.
| do not see any difference in this regard befand after | joined the MFI. My
husband beats me when disagreements arise betwdmithu

before and after | joined the MKInterview 8).

The following is from a 35 year old participant.

My husband keeps on discouraging and mocking afteel joined the

MFI because he is not happy wit{lRGD, groupl).

A 28 year old had this to say.

My husband has developed inferiority complex dffemed the MFI and hence

regularly insults and sometimes beat me withowgason

(Interview 6).

A note from a 33 year old woman,

Before | joined the MFI, my husband used to inaotl beat me when | request
money for household consumption. He has stoppethsiit and beating after

my membership with the MFI as | no more ask for

money from hinginterview 10).
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The level of violence has decreases for those wofoenvhich the situation was related to

economic problems as microfinance has helped tleeenhance their incomes. On the other
hand, the situation has exacerbated for those wominerse husbands are not happy with their
income generating role. Hence, the level of dormestlence might increase or decrease with

those women that contribute to the household.

As we can see here, MF doesn’t make a significhange in the household gender relationship.
It has negative as well as positive impact on thestic violence. However women'’s decision

making power on the loan is a sign of empowerment.

4.5 MF and Women’s Use of Time

This part of the study deals with microfinance amamen’s utilization of their time. Women in
developing countries lack spare time because tlaegy out triple roles, namely, domestic,
community and public activities (Cheston and KuB@02). In this section, we will look into
women’s role at the domestic and community levébilgeand after their participation in MFI.
Furthermore, we analyze the level of assistanceg gle¢ from the husband in carrying out the

domestic activities.

68



Participation in Traditional Institutions

Table 18 Participation in traditional institutions

Trﬁestg[jitiqnal Before MFI After MFI
itution No of cases|  Percent %gégf Percent
Equik 5C 13.4 50 13.4
Idir 20C 53.€ 20C 53.€
Mahiber 123 33.0 123 33.0
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

As shown in Table 18, the percentage of responddatsparticipate in equib is 13.4 percent
before and after joining MFI.53.6 percent of resgemts are participating in Idir. The rest 33
percent are participating in Mahiber. All respontdeare participating at least in one institution

before and after joining MFI.

The FGD and in-depth interviews indicated thatoélthe participants are a member of at least
one traditional institution idir (a community sags club for the eventuality of a death or
marriage in the community), mahber (an associatiorwhich a group of people organize
monthly feasts in the name of a particular pat@ntsn turns or an association of mutual help)
iquib (a rotating saving and credit group). Botlfiobe and after they joined the MFI, the women
engage in community services such as participatinigineral processions, weddings, visiting
the sick and paying last respect to the dead. Teayd risk alienation if they fail to participate

in the above occasions.
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Domestic Workload

Table 19 Assessment of domestic work load

Before MFI After MFI
Characteristics N f
No of cases|  Percent cgégs Percent
Very High 59 15.€ 62 16.€
High 121 32.4 119 31.9
Medium 55 14.7 55 14.7
Low 137 36.7 137 36.7
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 19 indicates that the domestic work loadeis/\high for 35.9 percent and 39.2 percent of
the respondents, respectively, before and afteamgiMFI. On the other hand, 29.5 percent and
31.5 percent indicated that the work load is higfioke and after joining MFI, respectively.

The work load is medium for 27.1 percent of responsl after joining MFI and for 32.4 percent

of them before joining MFI. Finally, the work loaemained at lower level for 2.2 percent of the
respondents both before and after MFI. This inégatn increase in workload after joining the
MFI. The workload has increased because most ofvttreen that are engaged in the sale of

food items prepare their products at home.

Some of the respondents of the FGD and in-dep#mim@w have indicated that the level of
domestic workload remained the same before andthftg joined the MFI. This is because most

have extended families providing the possibilityshare the workload.
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The following was noted by a widow of 46 years géa

I am engaged in small trade both before and afb@ting the MFI. There are many
children and relatives in my home who share thekwaonongst themselves. | have

not observed any changes as | am relived during petiods(FGD, group 2).

The majority of the women have noted that they warerburden with domestic workload
before they joined the MFI which has exacerbatdidviong their membership. A 35 years old

respondent gave her views as follows.

| was engaged in small trade before | joined thel did hence was able to handle
the domestic workload. However, | now spend thelevbday in my small shop to

enhance my income and also repay the debts. | amexipected
to handle domestic work when | return home. In &oldj | have other social
engagement such as edir and equib. | really firdifftcult to carry out all

these activitie¢FGD, Group 2).

Some respondents have indicated that they gedtaisse from their children in handling the

domestic activities. 36 years of lady noted théfeing.

My children assist me in carrying out the domestork as | am overloaded. In addition,

they are sometimes forced to miss their classesadltiee work load

(Interview 12).

The above is an indication that most of the womgifes from excessive workloads which

also has a negative implication on the educatiaheif children.
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Hence, the above figures show that domestic waak lwas increased after joining MFI. This is
primarily because MFI do not implement any actitmseduce women’s traditional roles and

responsibilities.

Husband’s Role in Domestic Work

Table 20 Husband role in domestic work

Before MFI After MFI
Husband
Assistance No of cases|  Percent %gégf Percent
Yes 67 18.C 67 18.C
No 16¢ 45.¢ 16¢€ 45.¢
Those who do
not have spouse 137 36.7 137 36.7
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 20 shows, the figures in this regard arelamtiefore and after the MFI. 18 percent of
respondents, have respond, their husbands helpithearrying out domestic activities before
and after MFI. The percentage of respondents whageassistance from their husbands was
45.3 percent before and after the MFI. The ress pércent of them do not have spouse before
and after joining of MFI. Generally, the majority the husbands are not involved in domestic

work.

Focus group discussion and in-depth interview shasvi®llows:

The majority of the respondents have indicated thair husbands do not support them in

carrying them the domestic activity.
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A 35 year woman had this to say.

| spend the whole day with my husband running tieness. When we return home,
he goes to bed while | continue handling the doimesork, i.e., prepare supper,

make the bed, eftnterview 7).

When | asked one of the participants whether heb&d assists her in the domestic
work, she showed a surprised smile and said, hot at all. After all he is a man

(Interview 18).

Only one respondent, aged 30, has indicated hdrandss support it carrying out the household

activity.

My husband helps me with the domestic work. He snidleebed, cleans the

house, and performs other tasks. We generallytassch othefInterview 9).

In most cases, the work and activities in the pevsphere are supposed to be handled by
women while the public functions are meant for ntd@nce, this has resulted in additional work

burdens on the women with adverse effects on émpowerment.

4.6 Political Impact of Microfinance

It has been discussed that microfinance is vieveeghaeffective tool for political empowerment.
In this section we will look at the extent to whiahicrofinance has empowered the women
politically. The analysis touches upon women'’s tozdi and legal rights, the right on household

assets and political position.
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Claim for Political and Legal Rights

Table 21 Confidence and interest levels to claifor political and legal right

CoEfidence Before MFI After MFI
evel No of cases|  Percent %gégf Percent
High 19 5.0 19 5.0
Medium 65 17.5 65 175
Low 289 77.6 289 77.6
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 22 shows that the confidence and interesegondents to claim for their political and

legal rights before and after joining MFI are theme. 5 percent and 17.5 percent of the
respondents showed high and medium confidencerdackst levels, respectively, both before
and after their participation in the MFI. In adalit, the remaining 77.6 percent remain without

confidence and interest prior and after joining MFI

Generally, the majority of the respondents do raotehthe confidence and interest to claim for
their political and legal rights. In addition, theove information indicates that the confidence

and interest levels have neither improved nor detged following the participation in MFI.
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Ownership Rights

Table 22 Percentage distribution of the sample bgwnership rights

o Before MFI After MFI
Characteristics No of
No of cases Percen case Percent
High 48 12.¢ 48 12.¢
Medium 122 32.7 122 32.7

Poor 66 17.7 66 17.7
Those who do
nothave spous 137 36.7 137 36.7

Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 22 indicates that the percentage of respdadkat have achieved the right to jointly own
household asset 12.9 percent before and afterngpiMFI. Respondents with partial joint
ownership rights 32.7 percent before and afteripgirMFI. Furthermore, the percentage of
respondents that remained without any ownershiptsid7.7 percent before and after joining

MFI. 36.7 percent of the respondents are those dahoot have spouse before and after joining

MFI.

As shown above, it appears that the percentagespbndents that managed to secure their joint

assent ownership rights remained the same debpifgatticipation in MFI.
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Political Participation

Table 23 Political participation

The participation of the respondents in adminigira ranging from the Kebele level up to the
parliament is treated here.

N Before MFI After MFI
Pal:r)t%ligg%lon No of cases|  Percent No. of Percent
case
Many times 15 4.1 15 4.1
Sometimes 10 2.6 10 2.6
Never 342 91.8 342 91.8
Total 367 98.5 367 98.5
Missing Item 6 1.5 6 1.5
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 23 shows that the political position of tlespondents has generally remained the same
before and after joining MFI. In this regard, 4drgent of them have been elected for political
positions for a number of times, while 2.6 percgate sometimes elected and 91.8 percent have
never assumed political positions. Generally, MBI mbt boost the number of clients that

assume political positions.
The focus group discussion and in-depth intervibasge also revealed that the majority of the

clients generally show low interest and confideteelaim for their political and legal rights

both prior to and after joining MFI.
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A 29 year old respondent noted the following.

I have neither the interest nor awareness abouttipal position and legal rights both
before and after | joined the MFI. | in fact have time to engage in politics after my
membership with the MFI as | totally devote mysehMvorking hard and improving my life

(FGD, Group 2).

Most respondents have indicated that they are veh aware of what their legal right is and
where to go when they need help or become necessargmplain. After joining MFI, the

priority becomes the making of money and businegmmsion rather than fighting for their
rights. They also lack adequate time since theyimecbusy working for their business and

domestic activities.

When asked about joint ownership of assets, mogporelents lack awareness about the
concept. Most do not worry much about it while oalyfew know about their rights in this
respect but their knowledge does not emanate framicgation in MFI. Furthermore, the

majority of respondents lack knowledge and inteabstut political positions and to be elected.

The provision of finance cannot by itself bring abpolitical empowerment. It is not possible to
attain political empowerment without the creatiohawareness on relevant issues and the
provision of training and education on leadershmg eelated issues. Cheston and Kuhn (2002)
indicate that widespread political empowerment sually a fairly rare outcome of most
microfinance programs. This is because only a feidMivork towards the political mobilization

of women.
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4.7 The Delivery of Training

One of the positive empowering signs of microfirargits capacity to in creating awareness to
its clients. According to Oxaal and Bader (1997 tklationship between empowerment and
health in general and particularly for women isitealyy acknowledged. We will here consider

the awareness women get directly from the MFI dmdugh interactions amongst themselves in
a group. In this regard, the provision of awarenasd training to the clients on business

entrepreneurship is dealt with here.

Training and Advisory Services

Table 24 Participation in training and advisory ®rvice

Clients were asked if and how they received angnfof training on business entrepreneurship
after they joined the MFI.

Before MFI After MFI
Frequency of
Training No of cases|  Percent| No. of cases Percent
Twice a yee 7 2.C 15 4.1
Oncea yea 10¢ 29.2 33E 89.¢
Never at all 257 68.8 23 6.1
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

As we can see in table 24, 4.1% of the respondstgaded training twice a year after joining
MFI while the percentage previously stood at 2 @etcOn the other hand, the percentage of
respondents that received training once a year afieg before joining MFI, respectively, is 89.8
percent and 29.2 percent. 6.1 percent have negelvesl any such service after joining the MFI

while the percentage previously stood at 68.8 perce
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The results of the FGD and interview show thatrtiagority of women have received some sort
of training on small business entrepreneurship. &olents have received training once while
others had the chance to get it twice. Most attdrtd@nings when they joined the MFI. This

indicates that the clients’ awareness regardinginkss entrepreneurship has somewhat

increased after joining the MFI.

The MFI is giving training on small businesses whimight not be adequate at times. The
clients are not profitable due to lack of provisiaina regular training and advisory service on
small and medium scale businesses. In additiortesihere is a direct relationship between
engagement in business and health, it would notpbssible to enhance their working

capabilities and improve incomes without awaremeskealth issues.

4.8 The Impact of Microfinance on Self Confidencand Esteem

As indicated under the review of literature, selfitdence and self-esteem are potential results
of empowerment. This part deals with the impactafrofinance on the self- esteem and self-

confidence of the clients.

Cheston and Kuhn (2002) identified self-confidera= one of the most crucial areas for
empowerment. We will here below look into the effeof MFI participation in enhancing the

clients ‘self-confidence.
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Self Image

Table 25 Level of self image

Before MFI After MFI
Level of self-
confidence No. of
No of cases Percent case: Percent
Very important 219 58.6 282 75.6
Less important 127 34.1 81 21.7
| do not know 19 5.0 10 2.7
Total 365 97.7 373 100.0
Missing System 8 2.3 ) )
Total 373 100.0 373 100.0

Source: Survey conducted by the researcher 2014

Table 25 shows, after joining MFI, 75.6 of the msgents have a feel of importance as
compared to 58.6 percent before participating i@ BiFIl. 21.7 and 34.1 percent feel less
important, respectively, after and before joining-IMOnN the other hand, 2.7 and 5 percent do
not really know their feeling about themselvespessively, after and before joining MFI. The

self-confidence of the women has generally improafer they joined the MFI.

It appears that from the replies of the FGD andrinéw participants that their self confidence

and value toward themselves has enhanced aftartdreention of microfinance.
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A 28 years old lady who is single said the follogiin

The fact that | now engage in some sort of busihasstself enhanced my self

confidencFGD, Group 3).

The following has been noted by a 46 year old widow

I am encouraged with the changes brought aboutyiriamily after | joined the
MFI. This gives the confidence that | can work androve my livindFGD,

Group 2).

A 33 year old client had this to say.

Previously | was financially dependent on my hushafy confidence has

improved because | now have my own inc@imerview 10)

A 35 years old lady respondent stated that,

Although my husband is not happy with the contidsut make to the household, my
self-confidence has increased because | have sghlihat | can work and become

economically independe(fGD, Group 1).

All'in all, the self-confidence of most of the wombkas enhanced after their participation in
MFI. This is a very basic requirement of empowertr@anthe women would be encouraged

to work hard and improve their lives as their seléonfidence enhances.
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Chapter Five
Summary, Conclusions and Recommendations

5.1 Summary

In addition to being a human rights issue, the engpment of women is necessitated because of
the fact that women are generally more vulnerabl@dverty and it is a basic condition for
development. The empowerment of women is also foneddal to bring about changes in areas

such as health and finance in the family and tlogegpat large.

The delivery of microfinance is one of the appracto the empowerment of women.

The objective of the study is to assess the impéanicrofinance in the empowerment of
women. The research was conducted at the Spedahmancial and Promotional Institution
(SFPI). The researcher used both qualitative armdhtifative methods to obtain a reliable data.
Three focus group discussions were conducted im@hL8 women clients while in-depth
interviews were carried out with another 12. In iidd, structured questionnaires were

administered for 373 clients of the microfinancstitition.

The clients considered in the study were womerhénage range of 20 to above 40 years and
predominately followers of the Orthodox Church. Tdéducational level of the women ranged
from illiterate to secondary school while their itedrstatus fall in the categories of married,
widowed, divorced and singles. The majority of ttients heard about the MFI from relatives
and friends and have an experience of four or nye@s with the institution. Furthermore,
private money lenders were the source of credinfost of the women before they joined the

MFI.
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The results of the study revealed that the clibatse a favorable perception of the microfinance
institution because it is viewed as a steady soafogorking capital with lower interest rates

than other informal sources of credit and guararggeirements in comparison to the informal
sector. On the negative side, clients considetdhes offered by the institution as too small, its
repayment policy inflexible and with problematicogp dynamics. The clients are also not

happy with the high interest rate levied on loanedmparison to that applied on savings.

Although the results vary, the study indicated tinat delivery of microfinance has resulted in
income increases for some of the clients. Whilew 6f the clients use their earning for the
purchase of food items, the research revealednbat employed the incomes to start their own
business, usually small trade. Furthermore, thentgjof the clients have been able to generate
money savings after joining the institution. lishalso been found out that decisions pertaining
to the money secured through credit and the rasulincomes are made either solely by
themselves or jointly with the husband. The ab@seiits indicate that the delivery microfinance

has shown positive signs towards the economic erapuent of the women.

The results have shown that women mostly tend tendgpincomes generated through
microfinance for family purposes. However, the hamsts’ reactions to the contribution made by
the women are mixed, i.e., appreciation, indiffeesror disapproval. The results of the study did
not reveal an enhancement in the decision makimgepof women and varying, i.e., declining

as well as increasing, trends of domestic violemeee observed following the participation in

microfinance. Generally, despite the economic engrowent, microfinance has not brought
about changes in decision making powers of the vmoaié¢he household level.

The study revealed that the workload of the womas Bxacerbated after they joined the

microfinance institution. This is because the womew carry-out the domestic, private and
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community activities. Furthermore, access to mioarfice has not resulted in the political
empowerment of the women as reflected in the resfmectheir legal rights, ownership of

household assets and assuming of political position

The women’s self-confidence in relation to theipahilities to work on their own and improve
their lives has improved after their participatisnmicrofinance. The development of self-

confidence is considered to be a positive step rsvineir empowerment.

5.2 Conclusions

Microfinance plays a significant role in the econorampowerment of women. Through the
provision of loans to women, particularly to theopauneducated and who are not able to fulfill
the collateral requirements laid down by other Iegdnstitutions, microfinance enables them to
be self-employed. Consequently, some of the wons#e lmanaged to increase their incomes,
although in small amounts, and improve savingsddition, the decision making powers of the
women on the loan secured from the MFI has enhariclowing their participation in
microfinance. The above findings indicate thatdke&very of microfinance had positive impacts

in the economic empowerment of the clients, alttotlng income increases were small.

However, access to microfinance has failed to tesulsignificant changes in the gender
relations at the household level and the attitudethe husband towards the women’s
contribution to the household. The impact of migrahce in enhancing the women’s decision
making powers was also not that significant. Furtiere, although the level of domestic
violence has shown decline in some cases, it ew@rwgrse with others after the women
participated in microfinance. Hence, despite itsifpge impacts on improving the women’s
basic needs, microfinance has generally fallentsbfdsrining about changes in strategic gender

needs and gender relations at the household level.
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With regards to the availability of spare times Wavmen, the involvement in microfinance has
actually increased their work burdens. Since nmaavas taken by the microfinance institution
with respect to women’s participation in domesticl @ommunity services, their engagement in
business activities intensifies the already exwessvorkloads. In addition, their situation is
exacerbated due to the fact that they receive sistaace from the husband in carrying out the

domestic activities

In the political arena, microfinance has not beemcsessful in enhancing the political
participation of women and ensuring the respecttii@ir legal rights. The results basically
indicate that improving the political situation @fomen without taking actions beyond the

delivery of economic resources through microfinawoelld not be achieved.

All in all, the delivery of microfinance had posii impacts in the economic empowerment of
the clients, although the income increases werdl.snRarticipation in microfinance has also
enhanced the women’s self-confidence and enabbsd th realize their potentials to engage in
business and improve the household which is pesgigh of empowerment. However, it has

basically failed to bring about the desired soaititcal and political empowerment of women.

5.3 Recommendations

Based on the findings established by this studyjsitpossible to make the following

recommendations:

a) The Specialized Financial and Promotional InstitutiSFPI) should expand its service
coverage to the areas where its service is prgseat-existent in order to reach the women
who need the micro-finance service. In additiorth® recommendation to improve service
reach and coverage, to increase the number of wpaicipating in the micro-finance

85



b)

d)

program, SFPI should provide the service in nearK®beles, because women face
transportation difficulties when traveling distaade obtain the service. To satisfy a larger
number of clients, SFPI should build its capaaityarms of human resource and finance. The
organization should strengthen its network withiedt#nt concerned bodies and should design
strategies to collect additional funds for the m@impose of accommodating large number of

poor women.

SFPI should formulate means of diversifying womantome generating activities and also
create awareness on how women could exercise baitdgrol over their incomes. It is
important to create directives, which women couwddily implement by themselves so as to

generate considerable change.

Beyond financial support, the contribution of miimance services to women’s economic
empowerment should be enhanced through a combmnatimore effective support services
of MFlIs, or linkages should be made with servicesvigled by other agencies including

organizations that work directly to enhance gemdainstreaming.
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APENDIX A

IN-DEPTH INTERVIEW

Age

Religion

Marital Status

Level of Education

Duration of Microfinance (MFI) Membership (In Years

. Before joining the MFI, where did you use to bormmeney from? If you had a source
of credit, please explain any problems you expegdnwith the former source of
credit.

. In your view, what are the advantages and limitegiof the microfinance delivery by
the institution?

. How do you utilize the loan secured from the MFIGWHdo you compare the income

and saving levels before and after joining the MFI?

. Who decides on the use of the loan received franMRI?

. Who is the head of your family?
. Do you make contributions to the household fromltdans secured from the MFI? If

yes, how does your husband view your contributmthe family?

How do describe your husband’s cash expendituicégou and after you joined the

MFI? If you have noticed any change, what do yonkilare the reasons for it?

Xi



8. Is there any change in your household decision mgaditer your MFI membership?

9. How do you compare the level of domestic violenaased by your husband before
and after joining the MFI? What are the types ofndstic violence encountered and

what do you think are the reasons for the situ&tion

10.How do compare your domestic workload before aner gfou joined the MFI? Why?

Does your husband assist you in carrying out theklyad?

11.Are there any changes in your political participatbefore and after you became a

member of the MFI? What about with respect to yegal rights?

12.Are there any changes in your political participatbefore and after you became a
member of the MFI? What about with respect to yegal rights?
13.How would you compare your self-confidence befand after you joined the MFI?

Why?
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APPENDIX B

FOCUS GROUP DISCUSSION

Age

Religion

Marital Status

Level of Education

Duration of Microfinance (MFI) Membership (In Years

From where did you heard about the MFI before jpined it? What were things you

heard about the institution?

. Before joining the MFI, where did you use to borrmeney from? If you had a source
of credit, please explain the differences betwéenprevious and the current source of

credit.

. What is your current income level in comparisoriite one prior to joining the MFI?

What about your savings?

. Who decides on the use of the loan you take? Howodaspend the loan?

. Who is the head of your family? How do you view ydwsband’s attitude towards

your contribution to the household before and after joined the MFI?

. How do describe your husband’s cash expenditurerégfou and after you joined the

MFI? If you have noticed any change, what do yonktlare the reasons for it?
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7. s there any change in your household decisionmggtower after your MFI

membership?

8. Did you encounter any form of domestic violencenfrgour husband before you
joined the MFI? What about after your participatianthe MFI? If yes, what do you

think are the reasons for the situation?

9. How do compare your domestic workload before dtet gou joined the MFI? Why?

10. Are there any changes in your political particiatbefore and after you became

a member of the MFI? What about with respect ta yegal rights?

11.Are there any changes in your political participatbefore and after you became a

member of the MFI? What about with respect to yegal rights?

12.How would you compare your self-confidence befand after you joined the MFI?

Why?
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APPENDIX C

STRUCTURED QUESTIONNAIRE
. Age

20-24

25-29

30-34

4. 35-40

5. 40 and above

wn =

. Religion

1 Orthodox
2 Muslim
3 Catholic

Protestant
5 Others

IN

. Marital Status

1 Married
2 Widow

3 Divorced
4 Single

. Level of education

lllitera
Read
Primar
Secondar

A WDN PP

For how long (in years) have you been a membéreoMFI?

<
1-3
4

Eas WN -

>7
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6. What was your source of information about MFI?

1
2

3

People
Kebele

others

7. What was your source of credit prior to joining MEI?

A W DN

©

1
2
3
4

Private
Relatives/frie
Equib/iddir
No mean

Why do you like the loan provision by the MFI?
Low interest rate than other informal sources eflidr
Steady source of working capital

Group solidarity and/or group dynamics
Easier guarantees than other loan alternatives

9. What are the limitations of the MFI?

Dok wW NP

High interest rate
Too small loan size

Repayment policy
Problematic groups dynamic

Do not know
High interest rate, small loan size, repayment

10. What was your level of income before joining thelMF

~No o b, w N

<100 birr
101 - 200 birr

201 - 300 birr
301 - 400 birr
401 - 500 birr
> 500 birr

Do not know

Xvi



11.What is your level of income before joining the NFI

<100 birr
101 - 200 birr

201 - 300 birr
301 - 400 birr
401 - 500 birr
> 500 birr

Do not know

~No ok, wWw NP

12. For what purpose(s) do you use the loan secuoed tihe MFI?

1. Purchase of food items
2. Business/trade
3. Others

13.Where did you save your money before joining thd MF

1 Save in MFI
2 Save in Bank
3 Never saved

14.Where do you save your money after joining the MFI?

1 Save in MFI
2 Save in Bank
3 Never saved

15. Who makes decisions pertaining to the use of smmured through MFI?

1 Myself alone
2 My husband and myself
3 My husban

16.Who is the head of the family?

1 Husband
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2 Wife

17.How was your husband’s cash expenditure beforéngithe MFI?

1 Spend for family purpose

2 Spend more for personal use(cloth, drinking liquets)
3 Doesn’t have a job

4 No spous

18.How is your husband’s cash expenditure after jgnire MFI?
1 Spend for family purpose

2 Spend more for personal use(cloth, drinking

3 Doesn’t have a job

4 No spouse

19.How did your husband view your contribution to ti@usehold prior to MFI
participation?

Appreciation
Keeps quite(as normal)

Less important (no appreciation)

Doesn’t have a job

a b~ W N P

NO spoust

20.How does your husband view your contribution to lbeisehold after the MFI
participation?

1 Appreciation

2 Keeps quite(as normal)

3 Less important (no appreciation)
4 Doesn’t have a job

5 NO spoust

21.How do you assess the decision making power yolbkéate joining the MFI?

1 Fully participate
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2 Occasionally/partly
3 Rarely

4 No spouse

22.How do you assess the decision making power yoa h#er joining the MFI?

1 Fully participate

2 Occasionally/partly
3 Rarely

4 No spouse
23.How was the level of domestic violence prior tanjog the MFI?

Frequently
Occasionally
Rarely

Never

a b W N

No spouse

24.How is the level of domestic violence after joinitng MFI?

Frequently
Occasionally
Rarely

Never

a b W N

No spouse

25.1In which institutions did you participate beforénimg the MFI?

1 Equib
2 Idir
3 Mahiber

26.In which institutions do you participate after jmg the MFI?

1 Equib
2 Idir
3 Mabhiber

XiX



27.How do you assess the domestic workload before yammbership in the MFI?

1 Very high
2 High

3 Medium
4

Low

28.How do you assess the domestic workload after gmbership in the MFI?
Very high

High

Medium

Low

AW NP

29.Did your husband assist you in carrying out the ésiic work before you joined
the MFI?

1 Yes
2 No
3 No spouse

30.Does your husband assist you in carrying out theeftic work after you joined
the MFI?

1 Yes
No
3 No spouse

31.How do you view your confidence to claim for palél and legal rights before
joining the MFI?

1. High
2. Medium
3. Low

32.How do you view your confidence to claim for padl and legal rights after
joining the MFI?

XX



1 High
2 Medium
3 Low

33.Did you enjoy asset ownership rights before joiriuigl?
1 High
2 Meium
3. Poor
4 No Spoust

34.Do you enjoy asset ownership rights after joiningI®1
High

Medium
Poor

N S\ =

No Spous

35.How was your political participation before joinitige MFI?

1. Many times
2. Sometimes
3. Never

36.How is your political participation after joininge MFI?

1 Many times
2 Sometimes
3 Never

37.Did you have knowledge about HIV/AIDS before yoingd the MFI?
1. Know all methods of prevention

2. Know some methods of prevenmtio

38.Do you have knowledge about HIV/AIDS after you minthe MFI?

1 Know all methods of prevention

2 Know some methods of prevention
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39.Did you practice HTP before joining the MFI?

1 Practice all of them
2 practice some of the
3 Never practice

40.Do you practice HTP after joining the MFI?

1 Practice all of them
practice some of them

3 Never practice

41.Did you use modern family planning methods befomeing the MFI?

1 Always
2 Sometimes
3 Never at all

42.Do you use modern family planning methods aftarijag the MFI?

1 Always
2 Sometimes
3 Never at all

43.Have often do you attend training and awarenessmesafter joining the MFI?

1 Always
2 Sometimes
3 Never at al

44.How do you assess your confidence level beforarjgithe MFI?

1. Very important
2. Less important

3. | do not know
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45.How do you assess your confidence level after nghe MFI?

1. Very important
2 . Less important

3. I do not know
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Chapter One
1.2  Background of the Study

Approximately 1.3 billion people in developing cdues live on $1.25 a day or less
www.globalissue.org/article26/poverty-facts-andista Increasing poverty worsens the poverty
problem in the world today (Popoola, 1999), patidy in Sub Saharan Africa. In both developed
and less developed countries the human livelihsazharacterized by a sharp contrast of increasing
disparity between the rich and the poor. Povertgvaltion is thus becoming one of the most
important challenges faced by the policy makersiahy less developed countries. The provision of
financial services to low income households isdwd to eradicate, (or at least reduce), poverty

through the transformation of social and economii@structures.

The Microfinance industry itself is becoming a gbbphenomenon. The proliferation of
microfinance programs, particularly microcreditgeted to women is increasing from time to time.
The World Bank is engaged in reducing poverty tifopromoting best practice in the microfinance
industry and funding selected institutions to brfimgancial services to the poor. The provision of
microcredit has been recognized as instrumentdl fiawoeradicating and/or reducing poverty by
many developing countries, including Ethiopia. Framrious studies, Park and Ren (2000),
summarize that microcredit programs have increassames and had other positive effects such as
gender empowerment, improved nutrition, higher atlonal attainment, and reduced consumption

variability.

Women mostly suffer from poverty in many developioguntries. Ethiopia, being one of the
developing countries, the case is a burning issube country. Considering the above, the present
research deals with the role of microfinance ang@merment of women in selected areas of Addis
Ababa, Ethiopia. As stated by Harper, (1996) womegrywhere, particularly in poor countries are

seriously disadvantaged due to various reasonsleWdomen handle a large part of the world’s



work, they receive a very small part of the rewafdhe work, in terms of money which they can
control and social position. According to the WoBank (2001), gender inequalities in developing

societies inhibit economic growth and national depent.

According to Harper (1996), women empowerment csffeom one country to another and between
different income groups within each country. Howewgomen’s economic, social and political

position is generally worse in poor countries asngared to the rich.

Women empowerment is giving the ability to generel@ices and exercise bargaining power,
developing a sense of self-worth, a belief in ora#sgity to secure desired changes and the right to

control one’s life (Narayan, 2002:10).

The introduction of microfinance in Ethiopia hashegradual with its initiation attributed to the
proclamation in 1996 (WABEKON, 2006). It also statkat prior to the issuing of the proclamation,
only a few NGOs and the Development Bank of Etlaagffered limited and isolated microfinance
services on an ad-hoc basis. According to Wold@962, as of June 2005, there are 26 microfinance
institutions registered under the National Banletfiopia with an active loan portfolio of about 1.5
billion Birr (173 million USD) delivered to 1,21108 active clients. They also mobilized about 501
million Birr (58 million USD) savings. The clientserved by the microfinance institutions in
Ethiopia are mainly the rural people. In additiam that about 38 percent of the clients of

microfinance service in Ethiopia are female catggor

Microfinance institutions also provide benefits women and play an important role in their
empowerment. The goal of microfinance institutiassdevelopment organizations is to service the
financial needs of un-served or underserved madsets means of meeting development. It includes
reducing poverty, empowering women or other disathged population groups to create

employment (Ledgerwood, 2000).



Microfinance empowers women by putting capital leit hands and allowing them to earn an
independent income and contribute financially teirtthouseholds and communities. The economic
empowerment is expected to generate increasedeselm, respect and other forms of
empowerment for women beneficiaries. It is cleatiyible that involvement in successful income

generating activities should translate into greatgtrol and empowerment (Narayan, 2002).

Microfinance institutions also provide benefits women and play an important role in their
empowerment. The goal of microfinance institutiassdevelopment organizations is to service the
financial needs of un-served or undeserved madsets means of meeting development. It includes
reducing poverty, empowering women or other disathged population groups to create

employment (Ledgerwood, 2000).

Microfinance empowers women by putting capital it hands and allowing them to earn an
independent income and contribute financially teirtthouseholds and communities. The economic
empowerment is expected to generate self-esteespect and other forms of empowerment for
women beneficiaries. It is clearly visible that tlmrolvement in successful income generating
activities should translate into greater contral @ampowerment (Narayan, 2002).

Recognizing the importance of investigating the aetp of microfinance services on the
empowerment of women, Specialized Financial andmBtional Institution (SFPIU) will be
considered for this study. SFPI is one of the estlimicro financing institution in Ethiopia
established in 1997 and started operation in 1888nain objective is to enhance socio-economic
empowerment of disadvantaged people, especially emorby providing them access to support
services like credit saving and business train®BPI provides both financial and non-financial
services. The financial services include provisadrcredit and mobilization of savings while the

non-financial service basically deals with smakiness training for the clients.



The institution normally delivers loans for up t thonths but it might be extended for a maximum

of three years depending on the loan amount areldf/activities. The size of loan given to the

clients ranges fronBirr 1,500to Birr 15,000 and the repayment pattern is onthgrbasis. SFPI
usually follows the methodology of group lendindjyexre borrowers form groups with 3-5 members
and assume joint liability over the loan, althoubére are some cases of individual and cooperative

lending.

SFPI mobilizes resources from incomes generated it® operations, donations secured from Save
the Children, EU, and other NGOs. The institutigqemates its programs in four branches and five
sub-branches of the urban and rural areas of thetgo SFPI currently serves 18,713 clients out of

which 55 percent are women clients.

1.2 Statement of the Problem

According to the World Bank’s gender statisticsathaise, women have a higher unemployment rate
than men in virtually every country. In general,men also make up the majority of the lower paid,
unorganized informal sector of most economies. &lstatistics are used to justify giving priority
and increasing women’s access to financial senacethe grounds that women are relatively more

disadvantaged than mgmwww.genderstats.worldbank.grg

“Empowerment of women and gender equality are presée for achieving political, social,
economic, cultural and environmental security ampeagple” (Beijing, 1995). As it has been cited
earlier, access to credit is an important mechari@@nneducing women’s poverty and to empower

them.



As stated by Narayan (2002), in most poor countneen’s domination of women is strongest
within the household. Access to credit and paréitgn in income-generating activities is assumed
to strengthen women’s bargaining position withia ttousehold thereby allowing them to influence
a greater number of strategic decisions. Ethiagpaldo one of the poor countries where women have
a low standard of living. This study will looks antmicrofinance institutions as contributing to

women’s knowledge and self- confidence by widenivar social networking

It will also gives women the tools and skills theged to participate more effectively and
successfully in formal politics and to informallgfluence decisions and policies that affect their

lives.

Generally, this study will focus on the role of mafinance in creating employment and income
opportunities to women and subsequently in empawgethem to play an active role in the

economic, political and socio-cultural sphere ia study area.

The economic empowerment approach attributes wasrsijordination to lack of economic power.
It focuses on improving women’s control over matkeniesources and strengthening women’s
economic security. Women may work in a range oésyréncluding savings and credit training and
skills development, new technologies or marketiagvall as provide such supports as child care,
health services, literary programs and legal edmecaind aid. The consciousness raising approach
asserts that women’s empowerment requires awarexfetbe complex factors causing women’s

subordination.



1.3 Objectives of the Research

The general objective of the study will be focus assessing the impact of microfinance in the

empowerment of women.

The specific objectives include:

- Identifying and reviewing the role of microfinande empowering women economically,

politically, culturally & self confidence.

- Assessing the challenges of women clients in tlegafinance institution in the study area

1.5. Research Questions

Women are the majority of the poorest of the padEthiopia. As a result microfinance services are
being provided to poor women. However there arestijpies as to the access of women microfinance
and its contribution to the betterment of theie l&dt individual, household, enterprise or community
level. The following are the major questions imatiEn to the impact of microfinance on the life of

poor women households.

» Do microfinance services have an impact on inangasr improving the income and living
conditions of poor women?
» What are the major causes for the significancensignificance of the impact of microfinance
service on the life of poor women?
» Does the impact of microfinance really go beyamtbime smoothing?

» Does micro financing have an impact on empowerraémomen?



» What are the major problems faced by poor womiemtsl and what are the necessary support
services or interventions to be made by policy makaicrofinance institutions, Donors and

training institutions?

1.5 Significance of the Study

The main objective of the study is to look into tleée of microfinance in the empowerment of
women. The findings of the study will believe tashthe economic, political and social benefits of
microfinance delivery to women in addition to itsygact in enhancing their awareness and
knowledge. Furthermore, the study will also idgnttie challenges that women face with MFI. The
findings of the study will serve as a source obiniation for people that need to know the role of

MFI in the empowerment of women.

1.6 Scope of the study

The issue of research is very broad and it maytiidiesd from various aspects such as: its role, its
consequence, contribution, effectiveness, etc. Wewehis study will mainly focus on assessing the
extent to which microfinance contributes to womenpewerment in economic, socio-cultural at

household level, political, knowledge, self-confide and use of time. The study will design in such
a way that comparison of clients’ empowerment levbefore and after the intervention of

microfinance is made.

1.7 Research Methods and Tools

In order to obtain the best results, the researahieruse method of triangulation. Quantitative as
well as qualitative methods will also be employéthile more emphasis will give to the qualitative
method, quantitative analysis will use as a supplento the former approach. Relevant research
literatures such as books, brochures, articlesrtgepetc. on the issues and roles of microfinamok

women empowerment will review and present in thislg.



With the objective of obtaining accurate quanttatinformation, a questionnaire will develop for a
total of 373 respondents. The questionnaire wiltraaslated from English into Amharic in view of

the fact that most of the respondents are noatiter

Qualitative methods will be used for deeply roatadtlies that attempt to interpret social reality
(Roger and Nall, 2003). Gender issues being onecagp social reality, qualitative analysis is
believed to provide an appropriate understandinghefsubject. Feminists have used qualitative
research methods in order to make women diversges@and experiences heard (Jane and Lewis,
2003). In accordance with the above, this researithmainly focus on qualitative method with the
view of assessing the areas and extent of empowermesulting from the intervention of
microfinance and also identifying the challengesl gsroblems faced by the clients in the
undertaking. In this regard, focus group discussind in-depth interview methods will be used for

the purpose.
Focus Group Discussion

Focus group discussion allows for a dialogue ampagicipants and stimulates them to openly
express their views on the issues raised. Sincstigus are raised to the group as opposed to the
individual, the dialogue has its own peculiar flolRoger and Nall, 2003).The focus group
discussion will be held among individuals of 6 & gdersons divided into a 2 to 6 groups. Rather
than being a simple question-answer session, gmuskion intends to grab information regarding
the ideas and opinion of the group towards an is3eefulfill the aforementioned objective, a
discussion will be initiated on a given topic amahg members under the guidance of a facilitator

(Jane and Lewis, 2003).



In-depth Interview

An in-depth interview is a qualitative researchht@que that allows a person to person discussion.
Such discussion provides the opportunity to hadeeper understanding of one’s beliefs, feelings,
and behaviors on important issues. The intervien@suaually unstructured, they allow for inducing
the interviewee to talk intensely about the topiband (Jane and Lewis,

2003). Accordingly, in-depth interview will be emogked in addition to focus group discussion in
order to obtain more information from the resportdefhis method will assume to provide more
accurate information as the respondents appea todve open to discuss issues during a one to one
interview as compared to group discussions. Thatore will be raised during the interview deals
with clients’ personal background and issues susheeonomic, political, and socio-cultural
empowerment etc. The interviews will be held wigspondents that will be proposed by staff of the

Institution in different parts of Addis

The researcher will explain the objective of theeaach work to the respondents prior to the
interview. The privacy and confidentiality of thespondents will keep both during the interview and
in the compile reports. This is because sensitigseas such as domestic violence and various aspects
of the MFI perceived by the clients as negativel W@ raised during the interview. With the
assumption of time saving most of the interviewH e performed with tape recorded. While for

those who do not want tape recorder the interviéhbe carried out by hand writing.

Sampling Technique

This study will be conducted in Addis Ababa. AdAisaba is selected because the researcher resides
in the city, is familiar with it and will be relately easier to perform the data collection. In &ddj

the city is selected owing to time limitations thahder conducting the study outside of Addis

Ababa.



The research work will also limit to a single imgtion due to time constraints. In this regard,
Specialized Financial and Promotional Instituti®&FPI) will be in use. The institution is choose
because of its wide area coverage with clients ffeofia, Kera, Ketena Hulet, Kirkos, Mekanisa,
Merkato, Mexico, Ras Desta, Sar Bet, Saris, Shaothldrael. Basing the study on such a wide client
is believe to provide opportunities to obtain diffiet sets of ideas, opinion and views that enteh t

undertaking.

The respondents of the study will be purposefudliested to be entirely women. This is because in
order to get information from their own experiermegarding the effects of microfinance in their

empowerment in the different circumstances.

Sampling method will be employed to conduct foctmug discussion and in depth interview, which
the methods will use for qualitative analysis. Aital in-depth interview will account for a small
sample size which is less than 20 interviewees. SEhected participants must also be people who

are well informed about the issue to provide thermation (Roger and Nall, 2003).

The staff of the Institution will assist in ideniig potential candidates that can provide the irequ
information. A selection will be made from among ttlients propose by the staff. Twelve clients,
two each from Ketena Hulet, Kera, Kirkos, MekaniRas Desta and Saris, will be selected for the
in-depth interview. In addition, eighteen particiggafrom Kera, Kirkos and Saris will be selected fo

the focus group discussion in three groups.

When we come to quantitative research method, 8&8ts from the total of 5,454 will be chosen
through simple random sampling procedure. SFPleatly serves 18,713 clients out of which
12,911 (69 Percent) are women. Out of the totalbemof women clients, 42 percent i.e. 5,454 live

in Addis Ababa.
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Based on this the researcher is able to adopt bematical formula for the purpose of determining
the sample size. (Taro Yemane, 1970) has suggébtedollowing mathematical formula for
determining sample size.

n= N _
1+N¢(e)2

Where, n is a sample size, N is the total SFPhtlkeomen, and e is the error or confidence level.
The conventional confidence level of 95% is usereure a more accurate result from the sample.
Based on this, the error term will equal to 0.05irgd the total population of 5,454 and error margin

of 0.05, the sample size calculates as follows.

n= 5454 =373

1 + 5454(.05)

n= _ 5454 =373

1+ 5454 x .0025

Hence, out of the total population of 5,454 mianafice women clients, a sample size of 373 will

take. A simple random sampling technique is adofuestlect the 373 participants.

1.8 Data Analysis and Interpretation

Data editing and entry task will be conducted. keminore, clean data set will use for the analysis.
Roger and Nall (2003) state that the data shoulcbbepleted before leaving the field and additional

required notes also need to be included.

The tape recording of both the in-depth interviend focus group discussion will initially transcribe
The researcher then read the transcripts and ttes.ngennifer (2005), states that there are literal

interpretative and reflexive readings of the ddmderpretative reading involves constructing and

11



documenting what the data mean or represent amddie describe and explain the phenomenon

being studied from the data.

After reading the transcripts, the main conceptd e categorized and an index will construct
which containing broad themes like economic empavestt and sub-themes such as how the

women manage their money. Each category will theelabeled using appropriate headings.

Finally, the major findings under each topic ant-sepic will be analyzed and interpreted. With
regard to the quantitative analysis, Statisticalkdge for the Social Science (SPSS) softwarejghis
a computer application that provides statisticallygsis of data. It allows for in-depth data accasd

preparation analytical reporting, graphics and nindewill be employed for the data entry and to

calculate percentage values. The resulting datadhalyze and interpret.

Triangulation technique will be used for improvitige validity and reliability of research or

evaluation of findings (Mathison, 1988). PattonQ2Padvocates the use of triangulation by stating
that triangulation strengths a study by combiningthnds. This can be attained by using several
kinds of methods or data including both qualitatewed quantitative approaches. By selecting
complement methods, the researcher will able teedbthe weakness of one method with the strength

of another.

1.9. Organization of the thesis

This thesis will consist of five chapters and “Refeces”. The chapter omentainsthe introduction

of the topic with the background of the problemjesbves and the research methodologke
second chapters will present the relevant litematufhe research design and methodology will be
presented in chapter three. Chapter four will contiata analysis with respect to the research
guestion and problems. Finally, the fifth chapteitl wWleal with a summary of the findings,

conclusions and recommendations of the researcher.
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Chapter Two

Review of Related Literature

2.1 Theoretical Background

Women hold an equal or even a more powerful positinder the communal mode of production.
However, women’s role and their corresponding powerthe household and the community
eventually diminished with the evolution of privatevnership. The family also changes to a
patriarchal one where women are treated as theegopf men as the latter control property and
manage to generate surplus. The rise of capitaismfurther intensified men’s control over women

making the latter economically dependents on thmdo (Engles, 1942).

According to Engles (1942), the development of @i and the socialization of housework are
required to attain the full liberation of women.dddition, feminists should join the struggle again
capital if the objective of women’s liberation s lte met (Cliff, 1984). Liberal feminists call ftre
involvement of women in the public sphere while mtaining the existing class structures. On the
other hand, Engles argued for the elimination ofgie property as the key to women’s liberation

(Friedan, 1963).

A number of Marxist feminist thinkers have condudcgtudies on the earlier kinship and economic
models and the role of sexual and/or gender divisiolabor in support or against the social power

of women (Reed, 1973).

Economic independence is called for by various rieeoto ensure the equality of women.
Housework is denounced by the Second Wave Movenmaitiding liberal feminists, because it is
basically unpaid. It is insisted that such work alaes women and makes them dependent on men

since it is not within the sphere of public econompioduction (Friedan, 1963). Feminists propose
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interventions to provide access to economic regsustich as micro credit as a stepping point to

promote the empowerment of women in the econoraiiaband political arena (Solomon, 1999).

2.2 The Concept of Empowerment

The term empowerment is used to refer to self mebaand self respect in order to enable each
person reach his/her God given potenf@heston and Kuhn, 2002: 12). They also state that
empowerment is about change, choice and power. #&enpeent is also considered as process of
change by which individuals or groups with little mo power gain the power and ability to make
choices that affect their lives. Empowerment i® asfined as a process through which women are
able to transform their self perceptions-equivatenalchemy of visibly transforming gender roles.
Empowerment generally involves change at three dreaels: within the household, within the

community, and at a broader institutional or pohmaking leve(Zafar, 2002:63)

The idea of power is at the root of the term empavemt. Power might operate in different ways
(Oxaal and Baden, 1997). ‘Power over involves antheg/or relationship of

domination/subordination while ‘power to’ relates lhaving decision makings authority to solve
problems. ‘Power with’ involves people organizingitwa common purpose or common
understanding to achieve collective goals wherépawer within’ refers to self confidence, self

awareness and assertiveness.

Power tends to accrue to those who control or ble ® influence the beliefs, values, attitudes,
behaviors and resources that govern social rem@biboth public and private levels. Empowerment
of women processes tend to identify power in teofihe capacity of women to increase their own
self reliance and internal strength, and gain, asel power in alternative constructive ways (Oxaal

and Baden, 1997).
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Empowerment is usually associated with women ndy &ecause they have been historically
disadvantaged in access to material resourcesctidit, property and money, but they have also
been excluded from social resources like educairanside knowledge of some businesses (Zafar,

2002).

Access to resources does not by itself translateempowerment or equality unless women acquire
the ability to use the resources to meet theirggdabr resources to empower women they must be
able to use them for the purposes of their choiChe effective use of resources requires agency,
which is, the process of decision making, negatraind manipulation (Kabeer, 2005). Women who
have been excluded from decision making for mosheir lives often lack this sense of agency that

allows them to define goals and act effectivelatbieve them.

Movements which seek the empowerment of women aspgincrease opportunities available to
individual women, and economic empowerment caneg®e women's status in their families and
societies. The lack of empowerment, on the otherdhaventually slows down economic and
political development, just as the lack of progréssmeeting people's basic needs will limit

empowerment because poverty itself is disempowdBkgrlatos, 2004).

Poverty is usually defined in relation to the cafyato meet basic reeds. However, in terms of a
dynamic approach meeting one's needs today do usragtee that they will be met tomorrow.

Vulnerability refers to the basic uncertainty whistrrounds the capacity of poor people to meet
their needs on a regular and assured basis. Owilagwider variety of risks and shocks, the poor

appear to be more vulnerable than the rest ofdbiety (Kabeer, 2005).

In addition to being economic phenomena, poverg &ulnerability are also social incident
reflecting who people are. Dominant cultural noans values in most parts of the world stress male
responsibility for protecting and providing for remlhold members and treat women as their life-long
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dependants. Men are basically given authority withie household and control over resources. On
the other hand, women are assigned subordinates sathin their households and the society. The
risks faced by women increase with their increasiegendence on men. Generally, women are
more vulnerable to poverty due to their economicja, cultural status, caste, ethnic and religious

values (Kabeer, 2005).

The United Nations Conference on Environment andeld@@ment (UNCED) agenda 21 mentions
that women's advancement and empowerment in dacisaking including women's participation in
national and international ecosystem managementanulol of environment degradation, as a key
area for sustainable development (Wee and Hewa5)1 (Fourth World Conference on Women,
1995), Development Alternatives with Women for anNera (DAWN, 1995), The international
conference on population and development in Ca€®D, 1994) and the Copenhagen declaration
of the World summit on Social Development (WSDD98palso treat the empowerment of women
as the main objective of development which requittes full participation of women in the
formulation, implementation and evaluation of dexis determining the functioning and well being

of societies.

The World Bank has also identified empowermentres af the key constituent elements of poverty
reduction, and as a primary development goal (Mashet.al, 2000). The promotion of women's
empowerment as a development goal is based orudl@gument that social justice is an important
aspect of human welfare and is intrinsically wastlrsuing. A similar dual rationale for supporting
women's empowerment has been articulated in theypstatements put forth at several high level
international conferences in the past decade (Beijing Platform for Action,1995), (Beijing +5
Declaration, 2000), and (CEDAW, 1979). However,nmajor development agency has developed a
rigorous method for measuring and tracking changeevels of empowerment. It is, therefore,
difficult for the international development commiynio be confident that their efforts to empower

women are succeeding (Malhotra et.al, 2000).
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The empowerment of women is essential for achiewvimg goals of sustainable development
centered on human beings (Malhotraet.al, 200@)sti requires appropriate public polices to ensure
that women enjoy all human rights and fundameméddoms and participate fully and equally in all
spheres of public life including decision makingibRc policies to promote women's economic
potential and independence and their full and egadicipation in development are also essential
for women’s empowerment. Measures are also neededsure women’s equal access to education

and to training and retraining.

Women's empowerment should also reflect on theiunaeand reproductive rights and health. An
empowerment approach to women's health emphasipesews individual sense of self worth
connecting to the values they attach to their owalth (linked to "power within") women's
individual decision making over access to healthe c@power to") and women's collective
empowerment through organizing to make health sesvimore accountable and to increase
women’s choice decision making and control overirthaodies ("power with") (Cheston

andKuhn,2002).

Furthermore, links between empowerment and healtbeneral, and specifically for women are
receiving growing recognition. Presentation madeVW{O at the Fourth World Conference on
Women at Beijing states that the empowerment of @oms a fundamental prerequisite for their
health. This means promoting access for women dourees, education and employment and the
protection and promotion of their human rights &mtlamental freedoms so that they are enabled to

make choices free from coercion or discriminatidHO, 1995).
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Empowerment is essentially a bottom-up processratian something that can be formulated as a
top-down strategy (Cheston and Kuhn 2002). It tfelows that the empowerment of women
basically rests on women themselves rather thareldement agencies. The empowerment of
women involves women themselves setting the agamdamanaging pace of change (Carolyn,
2003). Empowerment comes from within, i.e., womempewer themselves. Other parties such as
development cooperation agencies or NGO’s can, heryelay an important role in facilitating

capacity building and networking.

Appropriate external support can be important gidothe process of empowerment. In this regard,
development agencies can support women's empowetmgeiunding women's organizations that
work towards addressing the causes of gender sumiatih by promoting women's participation in
political systems and by facilitating dialogue beem those in positions of power and organizations

with women's empowerment goal (Carolyn, 2003).

Development activities have become closely assatiatvith the promotion of women's
empowerment, such as micro credit, political pgéton and reproductive health and much
innovative work has been done in these areas. Henwvéhvere are limits on the extent to which such

activities are by themselves empowering (Chestahkarhn, 2002).

Empowerment approaches are utilized in a varietdeMelopment initiatives in addition to micro

credit programs, democratization programs and kshgetraining programs. However, question has
to be raised as to what constitutes empowerment\dueth is the program empowering and when it
is not. For example, increased decision-making groat individual level and greater access to
economic resources of women does not necessatilglate into greater representation on power of

women with in political institutions (Cheston and ul, 2002).
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Empowerment approaches are utilized in a varietdeMelopment initiatives in addition to micro

credit programs, democratization programs and kshgetraining programs. However, question has
to be raised as to what constitutes empowerment\uaah is the program empowering and when it
is not. For example, increased decision-making groat individual level and greater access to
economic resources of women does not necessatilglate into greater representation on power of

women with in political institutions (Cheston andh&, 2002)

Furthermore, empowerment in one area cannot beisadt without attention to other facets
(Cheston and Kuhn, 2002). For example, reproduaive sexual rights cannot be fully exercised
where women lack independent economic resources pitmotion of empowerment also requires
addressing organizational structures and processaddition to policy frameworks. Empowerment
is demonstrated by the quality of people's parittgn in the decisions and processes affecting thei
lives. For participation to promote empowermertdgeds to be more than a process of consultation
over decisions already made elsewhere. Strategiesupport women's empowerment should
encourage women's participation at all stages ofepts including evaluation (Cheston and Kuhn,

2002).

2.3 Microfinance

Microfinance is a term used to refer to the agtiwt provision of financial services to clients who
are excluded from the traditional system on accaidirtheir lower economic status. The financial
services will most commonly take the form of loardaavings by removing collateral requirement

and creating banking system which is based on rtrust. (WWW.WIKIPEDIA.ORG)

Micro credit programmers aimed at empowering worname become popular among donors and
NGOs. Development polices with the approach of wa@mesmpowerment through women

organizing for greater self-reliance has also teguh a change of policies for the enhancement of
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women’s economic role. Since microfinance orgaiorat have financial focus, they are expected to

impact the lives of the poor (Kabeer, 2005).

Micro credit is about much more than access to mottes about women gaining control over the
means to make a living. It is about women liftilgmselves out of poverty and vulnerability. It is
about women achieving economic and political empaveait within their homes, their villages,

their countries. (Beijing +5 Conference, 2000)

(Kabeer, 2005) states that in order to bring wome@mpowerment microfinance needs to help poor
women address their daily needs as well as theategfic gender interests. It is recognized that
strategic gender interests go to the very heatiettructures of patriarchal power: the abolitbdm
coercive gender division of labor; of unequal cohtiver resources; ending male violence, women’s
control over their own bodies, the establishmentpolitical equality and the ending of sexual

exploitation (Molyneux 1985).

2.3.1 Targeting of women under microfinance

Most micro finance organizations target poor wonaerd usually those from socially excluded
groups. The reason for the targeting of women umdierofinance schemes is the relationship
between gender and development. Various reseamtraducted by institutions such as UNDP
(1995) and the World Bank (2001) indicate that gendequalities inhibit growth and development.
Hence, acknowledging the prevalent gender inegesliand the impact on development,
microfinance provides women with access to workaagital and training to mobilize women's

productive capacity to alleviate poverty and pdeeway for development.

Women are basically the poorest of the poor. Adogrdo UNDP (2003) Human Development

Reports, women make up the majority of lower paid anemployed portion of most economies. It
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is believed that the welfare of a family is enhahce&hen women are helped to increase their
incomes. This is due to the fact that women speost of their incomes on their households. Hence,
assisting women generates a multiplier effect gmagr the impact of the family needs and,

therefore, another justification for giving prigrito them.

Another argument in favor of priorities to womertheir efficiency and sustainability. Women are

believed to be better in their repayment records emoperativeness (Cheston and Kuhn, 2002).
Women's repayment rates also excel that of mentlaeid lower arrears and loan rates have an
important effect on their efficiency and sustaifibiof the institutions. Women's equal access to

financial resources is also a human rights issegi(t§ platform for action, 1995).

According to USAID (1995) financial institutionsahoffer deposit services are very attractive to
women. If a gender—based organization is aimingeaet the preferences and needs of its clients,

savings services must be an integral componers grogram. Saving programs targeting at women
have the potential to enhance economic empowersieoé women make financial security safety

and provision priorities in their households (UNpEr group on women and Finance, 1995).

As indicated previously, microfinance servicesialliy target women. However, it is not sufficient
only to cater to women clients to solve genderassih gender sensitive approach is inclusive rather
than exclusive (Jahan, 1995). Gender sensitivigssured when taking into account the needs and
constraints of both women and men during the desighdelivery of finance. On the other hand, the

"women only" targeting approach might further exhaée gender inequalities.
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2.4 Paradigms of Microfinance Institutions towardswomen Empowerment

Support for targeting women in microfinance progsacomes from organizations of widely
differing perspectives. Mayoux (2005) identifiesree contrasting paradigms with different
underlying aims and understandings and differeticypgrescriptions and priorities in relation to
microfinance and gender policy. The three paradjgmsely the feminist empowerment, poverty
reduction and financial sustainability, also havietent emphasis in the way they perceive the

inter-linkages between microfinance and women’s @rgrment.

2.4.1 Feminist empowerment paradigm

With a focus on gender awareness and feminist argéon, microfinance is promoted in light of a
wider strategy for women's economic and socio-fgaliempowerment. In this regard, microfinance
must be part of a sectional strategy for change itentifies opportunities and constraint within
industries which can raise the prospects for wonvgmen addressed. In addition, microfinance
should be based on participatory principles todwip incremental knowledge of industries and

enable women to develop their strategies for change

2.4.2 Poverty reduction paradigm

This paradigm is touched by many NGO integratedepgvargeted community development
programs. The main focus of such programs is theeldpment of sustainable livelihoods,
community development and social service providike literacy, health care and infrastructure.

The programs typically target the poorest of therpo

The strategies target women because of higherdefdiemale poverty and women's responsibility
for household well-being. The assumption is thateasing women's access to microfinance will
enable them to make greater contribution to houdeinm@ome which is believed to translate into

well being for women and result in changes genaeguality.
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2.4.3 Financial sustainability Paradigm

This underlies the models of microfinance promatawe the mid-1905 by most donor agencies.
Large programs which are profitable and self sujppgrand that, compete with other private
banking institutions and capable of raising fundsrf international financial markets, is the ultimat
aim of such endeavors. Financial sustainabilityeisn as addition to create institutions which reach
significant number of the poor. The success ofpttegrams is measured in terms of covering costs

from incomes.

The need for targeting women is justified on graintihigh female repayment rates and the need to
stimulate women's economic activity. It is belieubdt increasing women’s access to microfinance
services will in itself lead to individual economempowerment though enabling women's decisions

about savings and credit use to set up micro emgerpncreasing incomes under their control.

2.5 Economic impact of microfinance

Women'’s access to credit is generally believedesult in their economic empowerment. As a
result, the provision of microfinance to women Moeen called for by various international and
national organizations in light of their productivele for economic development and women’s
rights. However, many still question the empowertagacity of credit in relation to the economic

social and political conditions of women. (Mayo@x02)

The impact of microfinance on income has been oeseto be variable. It appears that for the
majority of borrowers income increases are small@ren in some cases negative. This is due to the
fact that most women invest in existing activitighich are low profit and insecure. In addition,
women’s choices and ability to increase incomeoisstrained by gender inequalities in access to

other resources for investment in household respitihsand lack of mobility (Mayoux, 2002).

Hence, the presumption that access to credit adicetig leads to women’s empowerment is not
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often true. This is because women with access editcare usually unable to gain and maintain
control of it. In addition there are additional alivantages that women face including inability to
access information, productive resources and soetaforks that hider their access to and control of

resources (Mayoux, 2002).

As mentioned earlier, access to microfinance, iy karge, has a positive economic impact. The
impact becomes larger for those closer to the pgWere and it also increases with the duration of
membership or intensity of loans as members begimvest in assets rather than consumption
(Morduch and Haley 2001). Microfinance deliveryvarious points of the world has improved the
economic position of households, enhancing thet dssse and diversification in to higher return

occupations among members.

However, there are also a number of issues withen women's empowerment framework that
impede the poverty reduction capacity of microficeariSkarlatos, 2004). First the size of the loans
is too small which does not enable the women to emikg lasting income change for the

household. Secondly, the increased access to dnettie same geographic area could contribute to
market saturation of products provided by womeris T because poor women usually engage in
similar businesses. Thirdly, there is the posgibihat the women's successful business might have

negative impact on the girl- child who might beuiqd to help her mother leaving the school.

Women have a stake in the overall economic achiem¢mf the household. However, in societies
where there are restrictions on women'’s public hitglthe impacts of microfinance on women are
marginal or even non—existent. In addition, theneooic impact of microfinance on women depends
on whether they have full control over the loanused and their voice in house hold decision

making (Goetz and Gupta, 1996).
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2.6 Social impact of microfinance

In addition to economic impacts, social change® alssult from the work of micro finance
organizations (Kabeer, 2005). The delivery of miiciance is expected to result in social changes
because women working in groups can achieve whghtrmot be achievable individually. Micro
finance organization strategies provide the poergbssibility of belonging to a group they choose
despite the socially or economically imposed relaghips (Kabeer, 2005). This allows for meeting
with others of similar experience and share knoggedSuch practices in effect are believed to

empower them both individually and collectively.

The provision of financial services is directly asiated with two specific sets of social relations.
The first relate to interactions with the stafftbé organizations which have the potential to bring
change through training and other activities. Theoad set of social relations is those between
members of the groups organized by microfinancermggtions. However, these groups do not
embody the same principles of organization or thmes kind of relationships between members

(Mayoux, 2005).

Child education also improves with the provisionnoitrofinance. In this regard, the delivery of

microfinance to women results in greater return@apared to men (Kaber, 2005).

Microfinance members are also expected to have neelgadecision making powers regarding
reproductive rights than non-members. These inctbhdedecision on abortion, contraception use,
and number of children and age at marriage for teughter. In addition, the livelihood of female
decision making has been increases when channlelmg through women’s groups rather than to

individual women (Goetz and Gupta, 1996).

25



Claims that participation in microfinance activetithas implications for women’s empowerment
within the household were investigated by a nunabestudies with varying results. Intra-household
decision-making was one commonly investigated iic of women’s empowerment. While there
is evidence that microfinance can have an impast@men’s role in household decision-making, it

has not occurred evenly in all contexts or in e#as of decision-making (Cheston and Kuhn, 2002).

The other social impact of microfinance is on dstizeviolence. Domestic violence might reveal
either a declining or an increasing trend with warmmeaccess to microfinance (Goetz and Gupta,
1996). The reason for the decline could be theeame in awareness among family members that
provides women a public forum where they discusttersmathat were previously kept privately. On
the other hand, according to the report compiled(Rghman, 1999) an increase in domestic
violence has been observed for 70 percent of 12@emdborrowers of Grameen Bank (microfinance

institute found in Bangladesh) following their invement in microfinance.

2.7 Political impact of microfinance

Microfinance is viewed as an effective tool for m@ming the political exclusion of women
(Cheston and Kuhn, 2002). The global average of &osnrepresentation in national parliaments
remains low at 17 per cent as of 31 January 2007@087). Women in government, parliament,

the judiciary and other institutions serve as rotalels and thus as pull factors for other women.

There are a range of possible mechanisms to ireneasnen’s participation in political life with
varying degrees of success (Byrne et.al, 1996). firbeis the reform of political parties through
guotas and other forms of affirmative action. Amstimechanism is training to develop women's
skills and gender sensitive working with women’ditpzal organizations is the other mechanisms to
enhance their participation. Measures that carakent by microfinance institutions to increase the

quality of women'’s political participation includevareness raising, training programs for female
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candidates, the cultivation of links and network$ween women in local government and quotas in
NGOs and timing of meetings and provisions of cledde to fit with women's domestic
responsibilities. Measures to increase the quaatityomen representatives need to be accompanied

by measures to improve the quality of their pgpadion.

Even programs that are not explicitly addressingnew’s rights and political participation have had
some impact on political and legal empowerment &Bire and Kuhn, 2002). By contributing to
women’s knowledge and self-confidence and by widgniheir social networks, many microfinance
programs give women the tools and skills they rtegohrticipate more effectively and successfully

in formal politics and to informally influence de@ns and policies that affect their lives.

2.8 Gender Based Microfinance Delivery

Women'’s access to financial resources has beenastiiladly increasing over the years. However;
their ability to benefit from the access in is lied by the gender related disadvantages (Skarlatos,
2004). In addition, despite their growing capasitisome microfinance institutions provide a
decreasing percentage of loans to women. The l@@npsovided to women also appears to be
smaller in comparison to men although both paréiigpn the same program and belong to the same
community. In addition to women's poverty levelggial discrimination against women results in

smaller loan sizes in comparison to men.

Furthermore there are only a limited number of wome the leadership of microfinance
institutions, which might be one reason for thesbthloan access. However, regardless of the odds,
microfinance programs still have the potentialramsform power relations and empower the poor.
Although microfinance does not address all the mipents to women's empowerment, it can

contribute to their empowerment if properly implertexl (Kabeer, 2005).
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The goal of empowerment can be achieved throughofimance programs that are broad based,
gender focused and financially sustainable. A gebdsed policy involves more than just targeting
women. Creating gender- based policy involves @gs® through which an institution re-examines
all of the underling structures and assumptionsutlgender roles, rights and responsibilities that
have historically discriminated against women asdwers and employees. It is also important for
microfinance institutions to set guidelines perlitagnto employee recruitment, promotion, roles and
responsibilities. In this regard, the formulationdaenforcement of the guidelines is expected to
bring about positive social changes. Furthermareglving women both as staff and borrowers has
the potential for increased levels of economic emngyment and financial stability that will benefit

the individual omen, their families and communitiptayoux, 2002).

The following are some general considerations shauld be made when designing programs with
the aim of creating gender based strategy (Vya82RG0irst, a program must contribute to the self
esteem, confidence and competency of women. Thietause women often find it difficult to

express their concerns about harmful political awdnomic policies much less discuss their
consequences for gender empowerment. Second, thesebe a strong female contingency in the
leadership and planning roles of microfinance paiogrFilling management positions with women
would help to break the belief that women are raggable of handling jobs traditionally held by

men. With proper education and increased self esteeomen will have the ability to break

traditional cycles of subordination and inherentuwral procession. Lastly, a microfinance program
with a focus on gender must have an idea, foundesbbtd research and reliable information of the

financial senses that will be most beneficial tawem clients.

Agencies also need to develop approaches that dgoepportunities for women to decide for
themselves about their needs and interests andpositive change can be achieved. Promoting

empowerment also requires some fundamental chamg@a agencies in reviewing their structures
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and procedures to increase their accountabilityheo women whose empowerment they aim to
support. Generally, it is essential that empowetrseategies are designed to enable women to gain
greater access to information, access and convenl esources and the ability to make decisions

themselves. (Kabeer, 2005)

In order to enhance women's access to credit,stabdleshment of new and strengthening of existing
micro credit mechanisms and micro-finance instti needs to be undertaken to enhance the
outreach of credit (Cheston and Kuhn, 2002). Initemid other supportive measures should be
undertaken to ensure adequate flow of funds. Thmeption of women's political participation is an
important approach to supporting their empowermeértiis includes promoting women in
government and national and local party politicswedl as supporting women's involvement in
NGOs and women's movements. Generally although woamne found in large numbers in lower-
level position in public administration political agies, trade unions and business, their

representation in chief executive and economicsaigegenerally very poor.

Microfinance has also been strategically used byesblGOs as an entry point for wider social and
political mobilization of women around gender iss|iglayoux, 2002). However, in most programs
there is little attempt to link micro-finance wittider social and political activity. In the abserafe

this, it is not possible to measure the contributed microfinance. To the contrary, there is the
possibility that micro-finance and income earningyntake women away from other social and

political activities.

29



References

Beijing Platform for Action. (1995). The Report FtuUnited Nations World Conference on

Women, Beijing.

Berhanu, G. (2000). Amde Haimanot Mgdenharic). Addis Ababa: Africa Printing Press.

Byrne, Bridget and Koch Laier, Julie and BadenJySahd Marcus, Rachel. (1996). National

Machineries for Women in Developmerighton Bridge: Igs.

Carolyn, Hannan. (2003). Transforming Empowermewt @ender Mainstreamin¢nternational

Symposium on a new Vision for Gender Policy: &y, Development and Peace. New York.

Cheston, Susy and Lisa, Kuhn. (2002). Empoweringmam Through Microfinance

Washington: Published by UN IFEM for Micro-creditr@mit 2002.

Convention for the Elimination of Discrimination Aigst Women (CEDAW), (1979). The

Report UN General Assembly. New York.

Solomon Desta. (1999). Economic Empowermddhbcumentation of the Forum on Gender,

Reflections, Panos Ethiopia, No.1, Addis Ababa.

Development Alternatives with Women for a New eEAYWN). (1995). Rethinking Social

developmentDAWN'’s Vision, World Development, Vol. 23(11), bdon: Pergamon Press.

Engles, Friedrich. (1942). Origins of the FamilyjvBte Property and the Statdew York:

International Publications.

Friedan, Betty. (1963). The Feminine Mystiqikew York: Norton.

Goetz, Am and R Gupta. (1996). Who takes the ?gdénder, Power and Control over loan use

in rural credit programmes in Banglade®¥orld Development, Vol. 24(1), pp 45-63

Harper, Malcom. (1996). Empowerment Through EnteeprA training manual for  non-

30



government organization Intermediate Technoldgyndon: SAGE Publications Ltd.

Hulme, D and P Mosley. (1996). Finance Against Piyve ondon: Rutledge. Indian National

Policy for Empowerment of Women. (2001).

International Conference on Population and Develpn{ICPD). (1994).The Report Cairo,

Egypt.

Jahan, Rounag. (1995). The elusive Agenda: Mammstiregy women in DevelopmenAtlantic

Highlands, NJ: Zed Books Ltd.

Jane Ritchie and Jane Lewis. (2003). QualitativeseBeeh Practice London: SAGE

Publications Ltd.

Jennifer, Mason. (2005). Doing Qualitative Reseakomdon: Cromwell Press Ltd.

Kabeer, Naila. (2005). Is Microfinance a “magiclbtil for Women’s Empowerment? Analysis
of Findings from South Asi&conomic and Political Weekly, October 29, 2005.

Ledgerwood Joanna. (2003). Microfinance Hand Bodke International Bank for

Reconstruction and Development. Washington D.C.cldV@ank.

Malhota, Anju, Sidnewy Ruth Schuler and Carol Band(2000). Measuring women’s

Empowerment as a Variable in International DevelepimWorkshop on Poverty and Gender,

Washington: World Bank.

Mathison, S. (1988). Why Triangul&&ducational Research, Vol. 17(2), pp 13-17

Mayoux, L. (2002)._Women’s Empowerment and Micrafice A concept paper for the

Microfinance field. Paper presented to the Micreeir Summit +5. New York.

Mayoux, Linda. (2005). “Women’'s Empowerment throudBustainable Microfinance:

Rethinking Best Practice.” Unpublished

31



Molyneux, M (1985). _Mobilization without Emancipati: Women'’s Interests, State and

Revolution in NicaraguaFeminist Studies, Vol. 11(2), pp. 227-254.

Morduch, J and B, Haley. (2001). Analysis of thefeEfs of Microfinance on Poverty

Reduction Ottawa: CIDA.

Narayan, Deepa. (2002). Empowerment and Povertyu®ies. A Source Book, The

International Bank for Reconstruction and Developtm@/ashington D.C.: World Bank.

Original W/Giorgis, Emebet Kebede and Melesse Daff2@05). Violence Against Women in

Addis Ababa. Berchi the Annual Jouranl of EWLA 2084idis Ababa

Oxaal, Zoe and Sally Bader. (1997). Gender and Evepoent: Definitions, Approaches and

Implications for Policy Bridghton: Institute of Development Studies.

Patton, M.. (2001). Qualitative Evaluation and Resk MethodsOaks: SAGE Publications,

Inc.

Rahman, A.C. (1999). Micro-credit Initiatives foglitable and Sustainable Development: Who

pays World Development, Vol. 27(1), pp. 67-82.

Reed, Evelyn. (1973). Woman's Evolution from Matfel Clan to Patriarchal Famililew

York: Pathfinder Press

Roger A Rennekamp and Martha A. Nall. (2003). Ustogus Groups in Program Development

and EvaluationLondon: University of Kentucky.

Rowlands, Jo. (1995). Questioning Empowerm&vbrking with women in Honduras. London:

Oxfam

32



Skarlatos, k. (2004). Microfinance and Women’s Eguoit Empowerment. Bridging the Gap,

Redesigning the Futur&Visconsin Coordinating Council in Nicaragua. Mflog Paper Series

No 1.

Cliff, Tony. (1984)._Class Struggle and Women'sdustion London: Cromwell.

UNDP. (1995). Human Development Report, New Y@kford University Press.

UNDP. (2003). Human Development Report, New Y@kford University Press.

United Nations Expert Group on Women and Finant@9%). Transforming Financial Systems

New York, New York: Women’s World Banking.

United Nations. (2007). Presentation of the IntarliBmentary Union (IPU) at the Informal

Debate of the General Assembldew York.

UN General Assembly. (2000). “Women 2000: genderabty, development and peace for the

twenty-first century”. New York.

USAID. (1995). Operational Issues: Designing FinahServices for Women. Micro enterprise

Development Brief, number 22. Washington DC, BureauGlobal Program.

Vyas, Jay Shree. (2002). Banking with Poor Self-Exygd WomenNew York: Beverly.

WABEKON. (2006). Women Empowerment Through DelivefyMicrofinance Institutions in

Ethiopia Occasional paper no 1@evelopment Consultant PLC, Addis Ababa.

Wee, Vivienne and Noeplean, Heyzer. (1995). Gendeverty and Sustainable Development

Singapore: Engender

World Bank. (2001). Engendering Development: Thio@ender Equality in Rights, Resources

and voice — Summaryashington D.C.: World Bank.

33



World Bank’s Gender Statistics Databasgw.genderstats.worldbank.org

www.globalissues.org/article/26/poverty-facts-atats

World Health Organization (WHO). (1995). Presewtatio the Fourth World Conference on

Women Beijing, China.

Wolday, Amha. (2006). Managing the Growth of Mignaince Institutions to Reach Large

Number of ClientsExperience from Ethiopia. A paper presented enbikAnnual conference of

the association of Ethiopia Micro Finance Instiias (AEMFI), Mekele..

World Summit on Social Development (WSSD). (199%)e Report Copenhagen, Denmark.

www.wikipedia.org

Zafar, Roshaneh. (2002). “Microfinance and Womdfrspowerment. Turning Lead to Gdld.

Unpublished.

34



